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Dear  Friend  of  the  Medical  Center, 

As  this  1996  Annual  Report  was  on  press,  the  University  of  Massachusetts  Medical  Center 
made  an  important  announcement:  the  UMass  Clinical  System  and  Memorial  Health 
Care  (parent  of  Memorial  Hospital)  will  explore  the  possibihty  of  a  merger  to  form  one 
health  system. 

Months  of  discussions  between  the  two  institutions  have  focused  on  one  question:  how 
can  we  best  serve  the  people  of  central  Massachusetts  in  a  time  when  the  rules  governing 
healthcare  are  changing  rapidly  and  dramatically?  The  answer:  a  marriage  of  two  strong, 
not-for-profit,  community-based  institutions  who  are  committed  to  serving  the  people  of 
the  region  through  excellence  in  education,  patient  care,  research  and  pubhc  service.  We 
are  dehghted  and  fortunate  that  our  neighbors  and  colleagues  at  Memorial  have  agreed  to 
discuss  a  shared  future  with  us,  to  secure  the  best  possible  healthcare  for  our  region  and 
state.  It  is  possible  that  together  we  will  usher  in  a  new  era  of  high-quahty,  accessible  care, 
dehvered  efficiently,  effectively,  and  compassionately. 

Throughout  this  annual  report,  as  you  read  about  UMMC's  dynamic  Clinical  System,  you 
will  begin  to  see  the  powerful  potential  of  a  new  "UMass  Memorial  Health  Care"  system. 
Our  growing  integrated  network,  including  the  UMass  teaching  hospital,  clinics,  affiUate 
hospitals,  physician  group  practice  and  community  physicians,  is  a  solid  and  natural  match 
for  Memorial  Health  Care.  A  true  partnership  of  such  equals  would  create  a  vital  force  in 
central  Massachusetts  for  the  next  century  and  beyond. 

It  is  important  to  point  out  that  the  potential  merger  would  not  affect  the  other 
components  of  UMass  Medical  Center  ~  the  Medical  School,  the  Graduate  School  of 
Biomedical  Sciences,  the  Graduate  School  of  Nursing,  and  the  research  enterprise.  They 
would  remain  an  integral  part  of  the  University  of  Massachusetts  system.  Their  missions, 
however,  would  be  strengthened  and  enriched  by  ongoing  cooperative  educational 
programs,  and  new  opportunities  for  gro-^Tih. 

Over  the  next  several  months,  the  two  institutions  will  work  through  the  specific  details 
of  the  new  arrangement.  We  invite  your  support  and  enthusiasm  as  UMass  and  Memorial 
lead  the  journey  to  a  new  era  in  healthcare. 


Aaron  Lazare,  MD 
Chancellor  and  Dean 
UMass  Medical  Center 


Deputy  Chancellor,  Clinical  Affairs 
CEO,  UMass  Clinical  System 


A  MESSAGE  FROM  THE  CHANCELLOR 


e  already  knew  UMass  is  in  excellent 
health,  to  turn  a  clinical  phrase.  But  in 
case  there  were  any  doubts,  in  October 
the  Joint  Commission  on  Accreditation  of 
Healthcare  Organizations  validated  our 
self-diagnosis  with  its  coveted  "accreditation 
with  commendation."  Given  to  fewer  than  one 
in  eight  hospitals  nationally,  the  commendation 
recognizes  "exemplary  performance"  in  meeting 
JCAHO  standards,  the  most  stringent  in  the  industry. 
This  recognition  is  a  powerful  boost  and  an  appropriate 
takeoff  point  for  a  look  at  the  status  of  our  Clinical  System, 
now  in  its  third  year  as  one  of  the  five  components  of  the  Worcester 
campus  (the  others  being  the  three  graduate  schools  and  the 
research  enterprise). 

How  did  we  get  to  this  point?  The  healthcare  "revolutioii"  of 
recent  years  has  provided  a  strong  propeller  for  the  new  directions 
we  are  taking  in  central  Massachusetts  and  across  the  state.  Although 
academic  health  centers  such  as  UMass  were  not  well  positioned  to 
meet  the  challenges  posed  by  the  evolving  crisis  in  cost  containment, 
we  took  the  opportunity  to  mount  an  intensive  period  of  restructur- 
ing and  reorganizing,  beginning  early  in  1993.  We  drew  up  a  clinical 
strategic  plan,  with  the  goal  to  develop  a  healthcare  delivery  system 
—  that  is,  a  clinical  system  —  in  support  of  the  Medical  Center's 
mission. 

In  the  process,  we  became  a  national  model  for  the  strategies 
implemented  to  position  UMass  as  a  market  leader  Briefly,  during 
these  past  three  years  we  transformed  the  governance  of  our  tradi- 
tionally structured  academic  health  center  —  characterized  by  a 
clinical  department-oriented  system  in  which  each  department 
maintained  a  high  level  of  independence  —  into  an  integrated  deliv- 
ery system  led  by  a  new  central  administration,  with  active  trustee 
involvement  and  oversight.  We  focused  on  our  dynamic,  innovative 
clinical  specialties  as  well  as  our  primary  care  programs,  while 
moving  outward  to  offer  patient  care  in  community  settings.  Our 
proactive  response  to  the  shift  to  managed  care  has  reinforced  our 
capability  to  continue  our  other  missions  in  education,  research  and 
public  service. 

In  this  report,  our  intent  is  to  enhance  public 
understanding  of  our  still-growing  Clinical 
System.  For  some,  it's  enough  to  know  that  UMass 
services  now  may  be  available  in  their  own  com- 
munity or  one  close  by.  For  others,  it's  also  useful 
to  understand  the  concept  of  an  "integrated  sys- 
tem" and  what  it  means  for  you  and  your  family. 

How  and  where  have  we  accomplished  so 
much  in  such  a  short  time?  The  following  pages 
provide  a  remarkable  overview,  which  begins  with 
Deputy  Chancellor  Arthur  Russo,  MD,  elaborating 
on  how  the  system  works.  The  return  on  your 
investment  of  a  few  minutes'  reading  time  will  be 
a  better  understanding  not  only  of  your  common- 
wealth's medical  center  but  also  of  future  directions  in  healthcare. 
As  always,  I  invite  your  comments  on  how  we  are  doing,  and  how 
we  can  do  even  better 


Aaron  Lazare,  MD 
Chancellor  and  Dean 


Oil  the  Road  to  Change 
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By  Clinical  System  CEO  Arthur  R.  Russo,  MD 


hen  we  set  out 
to  develop  the 
Clinical  System, 
all  the  signposts 
were  in  place, 
pointing  to 
tumultuous  change  in  the  ways 
that  healthcare  is  provided  and 
financed.  Though  there  was  not 
yet  a  road  map  to  follow,  we 
knew  we  would  find  our  own 
route  to  change,  while  making 
sure  we  remained  faithful  to  the 
Medical  Center's  mission. 

That  was  three  years  ago 
when,  across  the  nation,  acade- 
mic medical  centers  were  in 
many  cases  changing  their 
missions  to  match  their  circum- 
stances —  eliminating  services, 
partnering  with  for-profit  insti- 
tutions, searching  for  niches 
rather  than  general  excellence. 
Here,  we  believed  from  the  out- 
set that  our  best  choice  was  to 
grow  and  develop  in  such  a  way 
that  our  ability  to  serve  the 
people  of  the  commonwealth 
is  always  enhanced  —  that  our 
research  and  educational 
systems  continue  to  thrive. 


We  are  not  finished  with 
development  of  the  Clinical 
System.  Indeed,  we  have  taken 
only  the  first  steps  on  a  long 
road.  But  we  have  reached  a 
point  where  our  theory  has 
become  practice.  It's  fascinating 
—  and  gratifying  —  to  take  stock 
of  how  far  we've  come  in  the 
past  year,  and  to  know  we're 
headed  in  the  right  direction. 

In  this  annual  report,  you'll 
read  about  various  parts  of  the 
whole  —  our  affiliated  hospitals, 
our  community  physicians,  our 
enhanced  clinical  services,  our 
aggressive  redesign  efforts.  As  a 
guide,  it's  helpful  to  keep  in 
mind  the  framework  within 
which  our  impressive  growth 
has  occurred.  As  illustrated 
below,  that  framework  is  an 
"integrated  delivery  system" 
with  affiliate  hospitals,  a  prima- 
ry care  physician  network  and 
an  infrastructure  to  support 
high-quality  care. 

The  concept  of  an  integrated 
delivery  system  is  simple:  a 
structure  in  which  appropriate 
care  is  provided  efficiently, 
from  preventive  medicine  to 
the  most  sophisticated  specialty 
care.  On  the  one  hand,  we  have 
made  an  impressive  expansion 
of  our  primary  care  network 
through  UMASS  Community 
Physicians;  on  the  other,  we 
have  increased  the  availability 
of  the  newest,  most  sophisticat- 
ed techniques  and  therapies 
with  a  series  of  investments  in 
our  clinical  services. 


In  between  are  our  affiliate 
hospitals,  with  which  we  work 
closely  in  the  sharing  and  pro- 
viding of  certain  services,  and 
further  infrastructure  improve- 
ments. The  principal  example 
of  these  improvements  is  our 
information  system,  which  is 
crucial  to  our  ability  to  support 
physicians  in  their  endeavors. 
Parallel  to  these  tangible  com- 
ponents —  and  perhaps  most 
important  of  all  —  is  our 
Program  to  Achieve  Clinical 
System  Superiority.  What  we 
simply  call  PACSS  provides  the 
umbrella  for  literally  thousands 
of  quality  and  cost-efficiency 
initiatives,  and  it's  the  mecha- 
nism we're  using  to  redesign 
our  procedures  and  practices  to 
match  the  quality  of  our 
resources. 

In  the  Worcester  area,  where 
managed  care  exerts  an  espe- 
cially strong  influence,  the  envi- 
ronment is  competitive  and 
challenging.  The  changing 
healthcare  landscape  has  had  a 
striking  impact  in  the  region  — 
indeed,  it  was  the  driving  force 
behind  our  creation  of  an  inte- 
grated clinical  system. 

Anchored  by  UMass' 
renowned  388-bed  teaching 
hospital,  the  Clinical  System  has 
grown  into  a  multifaceted, 
regionwide  network  of  health- 
care institutions  and  providers. 
In  addition  to  UMass  Hospital 
and  its  array  of  on-site  clinics, 
the  integrated  network  also 
includes  community  hospitals, 
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primary  care  physicians,  clinic- 
based  specialists,  and  sub-acute 
and  long-term  care  facilities 
such  as  University  Commons. 

Two  community  hospital 
affiliations  in  particular  reflect 
the  changing  nature  of  health- 
care and  the  importance  of  the 
UMASS  Health  System  within 
the  Clinical  System.  Clinton 
Hospital  and  Marlborough 
Hospital  —  both  long-time 
UMMC  affiliates  —  have 
become  fully  integrated 
members  of  the  Health  System. 
While  they  remain  locally 
managed  community  hospitals, 
Clinton  and  Marlborough  now 
work  within  the  overall  corpo- 
rate structure  of  the  Health 
System,  the  entity  under  which 
we're  developing  an  integrated 
healthcare  network.  Agree- 
ments with  these  two  are  more 
structured  than  in  other  UMass 
hospital  affiliations,  and  they 
actually  provide  for  shared 
governance  between  the 
organizations. 

Underlying  the  Clinton  and 
Marlborough  agreements  —  and 
other  affiliations  as  well  —  is 
UMMC's  overriding  interest  in 
working  collaboratively  with 
community  hospitals,  physi- 
cians and  other  providers  to 
offer  a  full  spectrum  of  care. 
From  primary  and  secondary 
care  delivered  in  local  commu- 
nities to  highly  specialized  treat- 
ment at  UMass  Hospital,  UMMC 
strives  to  provide  the  people  of 
the  region  with  access  to  high- 
quality,  cost-efficient  health 
services. 

UMASS  Community 
Physicians  is  an  important  part 
of  this  continuum  of  care. 


as  well.  Little  more  than  a 
year  after  we  opened  our 
Shrewsbury  Center  site,  we 
have  UMCP  physicians  located 
at  16  sites  in  central  Massachu- 
setts. All  are  part  of  a  larger 
group  of  75  primary  care  practi- 
tioners who  have  joined  the 
system  this  past  year. 

By  improving  availability 
and  access  to  primary  care 
physicians,  we  are  able  to  offer 
more  specialized  care  and  a 
wider  range  of  services  to 
everyone.  UMCP  will  grow 
increasingly  important  in  the 
coming  years,  and  we're 
immensely  proud  of  the  quality 
of  primary  care  practitioners 
we've  been  able  to  attract. 

Our  infrastructure  improve- 
ments are  important  for  two 
reasons.  First,  they  are  neces- 
sary for  our  success,  and  for 
our  continued  ability  to  provide 
high-quality  care.  Second, 
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(center),  Lin  C  Weeks,  DPH,  hospital 
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Holhngs,  chief  financial  officer  (rear)  ^ 


they're  important  because  of 
the  exciting  way  we're  paying 
for  them  -  via  PACSS.  This 
program,  now  in  its  third  year, 
has  generated  nearly  $30 
million  in  cost  savings  and 
efficiency  improvements, 
money  that  is  crucial  to  our 
continued  success.  The 
investments  we're  making 
in  our  Clinical  System  are 
financed  by  our  ability  to 
improve  the  way  we  provide 
care,  and  PACSS  has  become 
our  most  important  initiative. 

Three  years  ago,  we 
theorized  about  the  best  way 
to  serve  the  people  of  the 
commonwealth.  Our  Clinical 
System  is  the  tangible  result, 
a  growing,  high-quality,  inte- 
grated healthcare  system  of 
some  of  the  nation's  finest  clini- 
cians in  a  network  of  hospitals 
and  clinics  working  together  to 
shape  the  future.  We  invite  you 
to  explore  on  these  pages  some 
of  the  successful  embodiments 
of  our  efforts. 


Some  Roads  Taken 


From  Pittsfield  to  Provincetown,  and  even  across  state  lines, 
UMass  Medical  Center  has  forged  clinical  as  well  as  academic 
partnerships  with  a  variety  of  healthcare  providers  —  a  sharing 
of  expertise,  services  and  resources  that's  befitting  for  the 
commonwealth's  only  public  academic  health  center  This 
fast-growing  clinical  network  extends  UMass  resources 
throughout  central  New  England,  strengthening  the  ability  of 
traditional  community  hospitals  and  their  physicians  to  care 
for  their  townspeople,  while  expanding  educational  opportuni- 
ties for  medical  students.  Not  only  do  these  collaborations  help 
to  contain  costs  through  improved  economies  of  scale,  but  they 
ultimately  provide  a  wider  range  of  high-quality  healthcare 
services  to  patients  of  all  the  participating  institutions. 


UMMC's  advanced  tertiary  care 
capabilities,  together  with  its 
strong  teaching  and  research 
components,  make  it  a  most 
desirable  partner.  So  far,  UMass 
has  established  integrated 
affiliations  with  two  hospitals 
—  Clinton  and  Marlborough  — 
which  as  part  of  the  UMASS 
Health  System  share  a  complete 
range  of  services  with  UMMC. 
Another  10  community  hospi- 
tals receive  on-site  academic, 
clinical  or  community  service 
programs  through  their  formal 
affiliations  with  UMass. 

As  the  examples  on  these 
pages  demonstrate,  UMMC 
collaborations  take  varied  direc- 
tions to  sustain  and  expand 
community  healthcare  services, 
while  keeping  the  services 
conveniently  located. 


FITCHBURG 

Spectacular  leaf  color  in  fall 
and  mountain  laurel  in 
spring  are  among  the 
"employee  benefits"  available 
to  Richard  T.  Silverman,  MD, 
when  he's  on  the  road  for 
UMass.  He's  a  plastic  surgeon 
who's  been  traveling  north  to 
Fitchburg  for  nearly  two  years 
and  eventually  may  also  head 
south  to  see  patients  at  Day 
Kimball  in  Putnam. 

While  Silverman  spends 
most  of  Monday  and  a  good  part 
of  Wednesday  in  surgery  at  the 
Medical  Center,  he  devotes  at 
least  one  day  a  week  to  seeing 
patients  in  his  office  adjacent  to 


Burbank  Hospital  in  Fitchburg. 
In  addition,  he  performs  out- 
patient surgeries  at  Burbank. 

Silverman's  practice  covers  a 
broad  range  of  plastic  and 
reconstructive  surgery  with 
some  focus  on  diseases  of  the 
breast  in  both  men  and  women, 
microvascular  surgery  and  laser 
surgery.  Through  laser  surgery 
and  other  techniques,  he 
removes  birthmarks,  port  wine 
stains,  vascular  birthmarks,  and 
tattoos.  He  also  provides  care  to 
patients  through  the  Hand  and 
Upper  Extremity  Center  and 
Burn  Center,  both  located  at 
UMass. 

"It's  a  wonderful  service  to 
provide  to  people  —  to  go  to 


their  community  to  see  them," 
Dr.  Silverman  says.  "The  feed- 
back I  get  when  I  see  patients  is 
that  they  are  really  apprecia- 
tive." He  adds  that  patients  are 
"very  receptive  to  coming  to 
UMass  for  surgery  when 
they  need  to.  They  just  like 
the  convenience  of  my 
coming  to  them  for  office 
visits  and  checkups.  And 
frankly,  I  enjoy  it!" 


PUTNAM 

Vicki  Mancini  is  very 
attached  to  her  communi- 
ty, the  rural  town  of 
Putnam,  Connecticut,  where 
she  has  lived  since  her  early 
teens.  She  loves  her  job,  too, 
at  the  102-bed  Day  Kimball 
Hospital  where  she  performs 
electroencephalogram  (EEC) 
testing. 

But  for  the  past  nine 
months,  through  a  unique 
educational  collaboration, 
Mancini  has  made  a  daily, 
45-mile  drive  to  Worcester  to 
complete  a  training  course  with 
the  Neurodiagnostics  Center  at 
UMass.  Here,  under  the  tute- 
lage of  Electromyograni  (EMG) 
Director  Kathryne  Hammer  and 
Assistant  Director  Donald  Chin, 
she  is  learning  how  to  perform 
state-of-the-art  EEC  and  EMG 
testing,  which  is  used  to  diag- 
nose epilepsy,  head  trauma, 
metabolic  disorders,  neuro- 
pathies, disc  diseases  and  other 
general  diseases. 

"I  feel  lucky  that  training  at 
UMass  is  an  option  for  me," 
says  Mancini.  "I've  been  con- 
stantly challenged  while  learn- 
ing new  skills  and  the  latest  in 
technological  advances.  I'll  be 
able  to  tailor  what  I've  learned 
to  my  patients  at  Day  Kimball." 

The  collaborative  program  is 
one  of  the  benefits  of  UMMC's 
partnership  with  Day  Kimball, 
which  was  solidified  in 
September  1994  when  the  two 
institutions  signed  a  formal 
affiliation  agreement  to  provide 
more  specialized  services  for 
the  patients  at  this  community 
hospital.  Says  Mancini:  "I've 


AFFILIATE  HOSPITALS 

~  Athol  Memorial  Hospital 
~  Berkshire  Medical  Center, 

Pittsfield 
~  Clinton  Hospital 
~  Day  Kimball  Hospital, 

Putnam,  Connecticut 
~  Harrington  Memorial 

Hospital,  Southbridge 
-v  HealthAlUance  (Leominster 

Hospital  and  Fitchburg's 

Burbank  Hospital) 
-v  Heywood  Hospital,  Gardner 
~  Holyoke  Hospital 
~  Marlborough  Hospital 
~  Milford-Whitinsville 

Regional  Hospital 
~  Noble  Hospital,  Westfield 
~  Wing  Memorial  Hospital, 

Palmer 


Illustration  by  Larry  McEntire 


really  enjoyed  the  collegiality  at 
UMass,  and  I  hope  there  will  be 
a  future  in  continuing  educa- 
tion and  training  opportunities 
for  me  there." 


PITTSFIELD 

House  calls  to  patients' 
homes  may  be  a  thing  of 
the  past,  but  that  doesn't 
stop  UMass  doctors  from  travel- 
ing 100  miles  to  the  Berkshires 
to  provide  advanced  pediatric 
care.  Since  1993,  a  team  of 
specialists  has  motored  the 
Mass  Pike  to  make  regular 
"house  calls"  to  young  patients 
of  Berkshire  Medical  Center 
(BMC)  in  Pittsfield. 

The  monthly  and  bimonthly 
clinics  provide  advanced  care 
on-site,  as  well  as  specialty 
education  for  the  region's  pedia- 
tricians, family  practitioners, 
nurses  and  nurse  practitioners. 
In  response  to  high  patient 
demand,  the  program  has 
grown  to  four  UMass  pediatric 
specialists:  Stephen  C.  Hardy, 
MD,  gastroenterology;  Phyllis 
Pollack,  MD,  cardiovascular 
medicine;  Paul  C.  Marshall,  MD, 
neurology;  and  Ian  Thomas 
Cohen,  MD,  surgery. 


Rick  SUverman, 
Fitchbum 


BMC's  pediatric  patients  and 
their  families  would  have  to 
travel  considerable  distances 
east  for  their  specialty  care,  if 
not  for  the  on-site  clinics. 
"Some  of  our  pediatric  patients 
have  severe  problems  that  real- 
ly require  a  specialist,"  says 
Gina  McGovern,  MSN,  RN, 
director  of  outpatient  services 
at  BMC,  "and  we're  delighted 
to  have  access  here  to  these 
doctors'  expertise." 

Cardiology  consultations 
often  involve  heart  murmurs, 
congenital  heart  disease  or 
defects.  Surgical  cases  range 
from  hernias  and  cysts  to 
developmental  disorders. 
Neurological  visits  address 
seizures,  behavorial 
problems,  attention 
deficit  disorders, 
hyperactivity,  and 
anxiety  problems. 
Gastroenterology 
consults  focus  on  digestive 
system  disorders,  food  and 
nutrition  problems,  liver 
disease,  or  stomach  and 
intestinal  problems. 

Each  time  the  specialists  go 
out  to  Pittsfield,  a  continuing 
education  program  is  scheduled 
and  is  very  well  received,  says 
McGovern:  "The  Berkshire  com- 
munity was  really  looking  for 
some  way  to  receive  advanced 
education  in  these  areas." 


ATHOL 

The  preliminary 
results  have  come 
back  positive  from  a 
new  sort  of  lab  "test"  being 
performed  at  Athol  Memorial 
Hospital  (AMH).  In  a  collabora- 
tive year-old  arrangement, 
UMass  serves  as  the  reference 
laboratory  for  its  long-time 
nortliern  Worcester  County 
affiliate. 

In  this  partnership,  AMH 
does  routine  tests  in  its  own  lab. 
But  it  refers  highly  specialized 
and  complex  procedures  —  such 
as  tuberculosis,  thyroid,  genet- 
ics and  immunology  tests,  and 
Pap  smears  —  to  UMMC's 
Department  of  Laboratory 
Services  for  analysis  and 
results.  Working  together,  a 
quality-focused  team  composed 
of  staff  from  both  institutions 


also  has  refined  and  improved 
lab  operational  procedures. 

The  joint  quality  effort  has 
led  to  an  information  system 
connection  that  gives  Athol's 
lab  direct  electronic  access  to 
results  of  some  of  the  tests 
performed  at  UMass.  The  goal 
is  to  expand  that  information 
services  link  so  that  results  of 
all  the  tests  referred  by  Athol  to 
UMMC  can  be  accessed  by  com- 
puter and  printed  out  at  AMH. 

Linda  Gale,  director  of  lab 
services  at  AMH,  is  excited 


Lenore  Fryer, 
Palmer 


about  the  on-line  capability  and 
pleased  that  AMH  has  cut  its 
lab  costs  under  the  new  agree- 
ment. She's  also  impressed  by 
UMMC's  cooperative  attitude 
and  its  team  approach  to  health- 
care. "That's  extremely  impor- 
tant," Gale  says.  "You  have  to 
work  well  together  to  have  the 
cohesiveness  and  integration 
needed  to  make  a  collaboration 
of  this  type  a  success." 

The  cooperative  spirit 
extends  even  to  the  College  of 
American  Pathologists  (CAP) 
inspection  team  from  UMass. 
In  an  innovation  arranged  b\'  L. 
Michael  Snyder,  MD,  chief  of 
lab  services  at  UMMC,  Gale  and 
the  lab  directors  at  two  other 
aftlliatcs  joined  the  UMass  CAP 
team  that  evaluated  lab  services 
at  the  University  of  Illinois 
Medical  Center  last  year 
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UMMC  collaborations  take  varied 
directions  to  sustain  and  expand 
community  healthcare  services... 


Vicki  Mancini, 
Piunam 


MILFORD 

Just  what  the  doctors  ordered. 
That's  what  the  TYi-River 
Family  Health  Center  in 
Uxbridge  and  Milford- 
Whitinsville  Regional  Hospital 
—  UMass'  satellite  and  affiliate 
in  the  Blackstone  Valley  —  got 
when  their  computer  systems 
became  electronically  linked  in 
1996. 

In  an  age  when  electronic 
access  to  patient  care  informa- 
tion is  a  critical  component  of 
healthcare  delivery,  the  new 
connection  —  made  through 
UMMC's  wide  area  network  — 
has  enhanced  communication 
between  the  sites  and,  most 
significantly,  had  a  positive 
impact  on  patient  care. 

Many  of  the  patients  seen 
at  TH-River  go  to  Milford- 
Whitinsville  for  inpatient  treat- 
ment, diagnostic  procedures, 
obstetrical  care  and  other  ser- 
vices, and  TVi-River  physicians 
had  requested  access  to  the 
hospital's  patient  care  inquiry 
system. 


With  the  network 
connection  in  place, 
local  doctors  and  nurses 
—  whether  seeing  a 
patient  in  Uxbridge  or 
Milford  —  have  a  wealth 
of  medical  information  at 
their  fingertips.  An  autho- 
rized computer  password  is 
all  that's  needed  to  summon 
laboratory  and  pathology  data; 
x-ray,  radiology  and  emergency 
room  reports;  discharge  sum- 
maries; and  patient  histories. 

"This  has  greatly  improved 
my  ability  to  provide  services  to 
my  patients,  particularly  those 
who  have  had  recent  diagnostic 
procedures  or  hospitalizations 
in  Milford,"  says  William  Muller, 
MD,  medical  director  at  lYi- 
River  and  vice  president  of 
the  medical  staff  at  Milford- 
Whitinsville.  "Certainly  this 
technology  helps  to  cement 
together  the  network  of  physi- 
cians affiliated  with  Milford- 
Whitinsville,  and  further 
enhances  the  allegiance  of  our 
medical  staff  to  our  hospital." 


PALMER 

sk  Lenore  Fryer,  RN,  to 
explain  the  benefits  of 
UMMC's  affiliation  agree- 
ment with  Wing  Memorial 
Hospital  in  Palmer,  and  she  has 
a  ready  answer:  "It  all  comes 
down  to  patient  care." 

A  Wing  employee  for  more 
than  15  years.  Fryer  works  in 
the  hematology/oncology  clinic 
with  UMMC  cancer  specialists 
Carol  Sherman,  MD,  Ann 
Farrell,  MD,  and  Karen  Ballen, 
MD,  director  of  the  Bone 
Marrow  TVansplantation 
Program.  Each  of  these  hema- 
tologist/oncologists  staffs  the 
clinic  one  day  a  week. 


Fryer  says  the  patient  load 
has  tripled  in  the  past  11  years: 
"Our  patients  come  from  small 
towns,  and  they  want  to  stay  in 
the  community  for  their  care. 
The  Wing/UMass  affiliation 
allows  our  patients  to  do  just 
that."  The  busy  oncology  clinic 
provides  services  to  residents 
not  just  of  Palmer,  but  of  the 
surrounding  communities  of 
Monson,  Wilbraham,  Belcher- 
town,  Ludlow,  Brimfield, 
Hampden,  Warren,  West 
Warren,  Ware  and  Indian 
Orchard.  Ninety  percent  of  their 
care  is  on  an  outpatient  basis. 

If  hospitalization  is  neces- 
sary, patients  are  admitted  to 
the  46-bed  Wing  Memorial  or 
sent  to  UMass  for  specialized 
care.  "We  work  closely  as  con- 
sultants with  the  primary  care 
physicians  when  they  admit 
their  patients  to  Wing,"  says  Dr 
Sherman.  "We  have  excellent 
working  relationships  with  the 
medical  staff."  In  fact.  Wing's 
long-standing  relationship  with 
UMMC  is  rooted  in  the  large 
percentage  of  its  active  staff 
physicians  trained  there.  Many 
hold  faculty  positions,  as  well, 
and  refer  their  patients  needing 
specialized  care  to  UMass. 

"Our  clinic  has  a  family 
atmosphere  —  it's  informal  and 
personal,"  says  Dr.  Farrell.  "It's 
very  important  for  people  to 
receive  care  in  their  communi- 
ty, in  a  convenient,  comfortable 
and  familiar  setting,  and  we're 
happy  to  provide  this  service." 


Main  Street  Marketplace 


alk  about  new  directions.  You 
still  enter  the  building  through 
big  glass  doors,  but  if  you  look 
for  fresh  vegetables,  you'll  find 
scales  for  weighing  patients 
instead.  Ask  for  lollipops,  and 
you'll  be  steered  to  the  pediatric 
waiting  room. 

The  building  that  —  as  a 
supermarket  —  once  anchored 
Shrewsbury  center,  just  across 
from  the  town  library,  now 
offers  a  different  array  as  a  full- 
service  physician  practice  called 
UMASS  Community  Physicians 
at  Shrewsbury.  When  it  opened 
in  1995,  it  offered  the  opportu- 
nity to  select  a  UMass  physician 
locally,  and  the  Dodakian  fami- 
ly of  Shrewsbury  —  who  previ- 
ously had  gone  to  physicians 


outside  the  system  —  decided 
to  switch. 

Maureen  Dodakian,  whose 
family  now  receives  primary 
care  at  the  local  facility,  has 
also  had  reason  to  try  the  sys- 
tem at  a  different  level.  Last 
summer,  when  she  felt  her 
daughter  Allison's  fever  climb 
dangerously  high,  she  rushed 
the  one-year-old  to  the  emer- 
gency department  at  UMass 
Medical  Center.  The  baby  was 
admitted  to  the  hospital,  where 
specialists  diagnosed  a  kidney 
infection. 

"If  you're  sick  or  need  hospi- 
talization, the  place  to  be  is 
UMass,"  says  Dodakian,  who 
notes  an  infection  like  Allison's 
could  be  life-threatening,  if  left 


untreated  or  misdiagnosed. 
Today,  the  healthy  toddler's 
parents  are  thankful  and 
relieved  they  had  access  to  the 
hospital  when  they  needed  it. 

"Ten  years  ago,  patients 
could  go  to  any  specialist  or 
hospital  and  it  didn't  matter  to 
the  insurance  companies,"  says 
Sarah  Stone,  MD,  associate  pro- 
fessor of  medicine  and  medical 
director  of  UMASS  Community 
Physicians  (UMCP),  a  network 
of  16  private  group  practices 
including  those  at  Shrewsbury 
(see  page  11).  "Now,  the 
patient's  gateway  into  a  system 
is  through  the  primary  care 
physician." 

As  "gatekeepers"  in  the 
managed  care  environment, 
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primary  care  physicians  work 
with  their  patients  to  determine 
which  services  they  need  and 
who  should  provide  them. 

"The  goal  is  not  just  for 
UMCP  doctors  to  admit  their 
patients  to  UMass,  but  for  them 
to  support  the  entire  UMASS 
Health  System,"  says  Dr  Stone. 
As  an  example,  she  cites  physi- 
cians who  practice  in  Hudson 
and  Northborough  and  admit 
their  patients  to  Marlborough 
Hospital,  one  of  the  Medical 
Center's  integrated  affiliates. 

'The  healthcare  landscape  has 
changed  dramatically.  It  was  no 
longer  in  the  best  interest  of  my 
patients  for  me  to  practice  outside 
the  structure  of  an  integrated  system.' 

"In  order  to  help  secure  the 
future  of  this  institution,  it  was 
critical  that  we  build  a  support 
system  made  up  of  primary 
care  physicians,"  says  Susan 
DeSocio,  director  of  UMCP, 
which  provides  the  foundation 
for  bringing  150,000  patients 
into  the  UMass  system. 

With  an  established  reputa- 
tion for  training  generalist 
physicians,  UMMC  is  well-posi- 
tioned to  draw  from  a  pool  of 
outstanding  young  physicians. 
Many  of  them  choose  to  stay 
and  practice  within  the  UMASS 
Health  System,  as  did  Mary 
Callery  O'Brien,  MD.  She  was 
chief  internal  medicine  resident 
at  UMMC  when  approached 
about  starting  up  a  practice  in 
Shrewsbury,  and  today  she's 
Dodakian's  physician. 


Now  thriving  in  an  attractive 
setting,  UMCP  at  Shrewsbury 
Center  became  the  first  in  a 
regional  network  of  primary 
care  physician  practices.  A  year 
after  opening  with  four  physi- 
cians, it  had  grown  to  five 
internists,  five  family  practition- 
ers, two  nurse  practitioners  and 
two  obstetrician/gynecologists. 

The  clinic  at  Shrewsbury 
also  offers  mammography 
screening,  and  UMass  special- 
ists in  dermatology',  oncology 
and  behavioral  medicine  see 
patients  there.  In  addition,  the 
building  houses  Child  Health 
Associates,  an  independent 
practice  with  nine  pediatricians. 

"It  seemed  like  the  best  of 
both  worlds  to  have  a  practice 
in  the  community  but  be  affili- 
ated with  UMass,"  says  Dr. 
O'Brien,  who  sees  the  advan- 
tages as  both  intellectual  and 
practical.  "If  you're  a  physician 
who  likes  to  teach,  it's  very 
rewarding  to  have  medical 
students  learn  in  your  practice." 
What's  more,  she  appreciates 
having  UMass  handle  adminis- 
trative support  in  areas  such  as 
billing  and  marketing. 

According  to  DeSocio,  what 
makes  UMCP  successful  is  its 
tle.xible  approach.  For  example, 
there's  Kenneth  Stillman,  MD, 
who  joined  the  Shrewsbury 
family  practice  after  a  success- 
ful and  fulfilling  independent 
practice.  "The  healthcare  land- 
scape has  changed  dramatical- 
ly," he  says.  "It  was  no  longer 


UMASS  COMMUNITY  PHYSICIANS 
IN  CENTRAL  MASSACHUSETTS 

UMCP  Auburn 

103  Millbiiry  Street,  Internal  Medicine 

UMCP  Clinton 
201  Highland  Street,  Internal  Medicine 

UMCP  Fitchburg 

655  Main  Street,  Internal  Medicine 
136  Whalom  Street,  Urgent  Care /Occupational 
Health 

52  Hartwell  Street,  Family  Practice 
76  Summer  Street,  Family  Practice 

100  Summer  Street,  Family  Practice 
Nichols  Road,  Internal  Medicine 

UMCP  Harvard 
233  Ayer  Road,  Family  Practice 

UMCP  Hudson 

101  Coolidge  Street,  Family  Practice 

UMCP  Marlborough 
320  Bolton  Street,  Pediatrics 

UMCP  Northborough 

112  Main  Street,  Internal  Medicine,  General 
Surgery 

UMCP  Shrewsbury  Center 

604  Main  Street,  Internal  Medicine,  Family 
Practice,  Obstetrics  &  Gynecology 

UMCP  Worcester 

Chadwick  Medical  Associates,  385  Grove  Street, 

Internal  Medicine 
130  Lincoln  Street,  Internal  Medicine 
26  Queen  Street,  Internal  Medicine 


in  the  best  interest  of  my 
patients  for  me  to  practice 
outside  the  structure  of  an 
integrated  system." 

Being  connected  to  the 
Medical  Center's  information 
system  is  an  enormous  advan- 
tage for  these  physicians, 
whether  they're  based  in 
Shrewsbury,  Fitchburg,  or  any 
of  the  other  UMCP  sites.  Access 
to  patient  lab  and  x-ray  reports, 
and  to  e-mail  correspondence 
with  specialists,  translates  into 
better  patient  care. 

Patients  of  UMCP  like  seeing 
their  doctor  in  a  private  practice 
outside  the  hospital  but  need 
the  security  of  knowing  they 
have  access  to  specialists  and 
the  advanced  level  of  care  avail- 
able at  UMass  Medical  Center 
"My  patients  like  the  fact  that  I 
know  the  specialists  I'm  refer- 
ring them  to,  and  that  I'll  follow 
through  with  their  care  and  stay 
informed  about  their  progress," 
says  O'Brien. 

For  Dodakian,  it  comes 
down  to  peace  of  mind.  "It's 
comforting  to  know  that  the 
resources  of  a  world-class  med- 
ical center  are  close  by,"  she 
says.  As  the  mother  of  two 
toddlers,  Dodakian  appreciates 
the  convenience  of  having  her 
UMass  internist  and  gynecolo- 
gist, as  well  as  her  pediatrician, 
all  practicing  at  the  same  facili- 
ty, and  all  right  in  the  center 
of  her  hometown. 


Down 
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New  Directions  i 


The  Massachusetts 
Hirnpike  is  a  ribbon 
of  road  that  helps 
move  people  and 
commerce  and 
UMass  Medical 
Center  surgeons  plan  to  make  it 
an  express  route  to  21st-century 
healthcare,  as  well. 

Buried  along  the  highway  is 
a  fiber-optic  cable  through 
which  the  Medical  Center 
launches  its  Endosurgery 
Tfelemedicine  Initiative  (ETI) 
early  in  1997,  A  marriage  of 
minimally  invasive  surgical 
techniques  with  current 
telecommunications  technolo- 
gy, ETI  enables  clinicians  to 
transfer  medical  information 
and  to  consult  on  diagnosis, 
from  one  site  to  another. 

"It's  about  moving  informa- 
tion instead  of  people,"  says 
Mark  Callery,  MD,  chief  of  the 
Division  of  General  Surgery, 
who  describes  the  ETI's  benefits 
as  "endless."  Via  live,  interactive 
audiovisual  communications, 
telemedicine  will  "allow  special- 
ists here  to  diagnose  difficult 
cases  and  otherwise  help 


attending  physicians  at  remote 
locations,"  Callery  explains. 

Not  only  can  physicians 
consult  over  this  two-way  view- 
ing system,  they  also  can 
observe  surgical  procedures  as 
they  happen,  including  endo- 
surgery. That's  the  term  for 
minimally  invasive  procedures, 
which  are  performed  through 
incisions  as  small  as  a  vest 
pocket  and  thus  cause  less  pain 
for  the  patient.  What's  more, 
during  minimally  invasive 
surgery,  the  internal  images 
captured  by  a  surgeon's  minia- 
ture camera  can  be  transmitted 
over  the  video  link. 

That's  why  the  Massachu- 
setts Information  TUrnpike 
Initiative,  or  MITI  —  the  name 
given  to  the  fiber-optic  cable 
buried  adjacent  to  the  road  — 
is  so  important.  As  a  telephone 
line  serving  a  number  of  other 
statewide  functions,  MITI  is 
also  UMMC's  "telemedicine" 
route  connecting  to  other 
hospitals. 

"For  example,  if  a  tamily  is 
involved  in  a  car  wreck  in  a 
remote  part  of  the  state  and 


they  are  transported  to  one  of 
our  affiliate  hospitals,"  says 
Callery,  "the  attendings  can 
contact  us,  actually  show  us 
things  like  x-rays  by  holding 
the  image  up  to  a  camera,  and 
we  can  help  them  with  the 
diagnosis." 

A  group  of  UMass  clinicians 
led  by  William  C.  Meyers,  MD, 
professor  and  chair  of  the 
Department  of  Surgery,  created 
the  ETI  plan,  modeled  after  a 
similar  program  at  Duke 
University  and  supported  by 
in-kind  funding  from  major 
endosurger}'  corporations. 

The  system  will  enhance 
healthcare  delivery  diagnosis 
and  treatment  with  specialty 
consultation  services  and  collab- 
oration that  avoid  costly  dupli- 
cation of  services,  and  improve 
the  quality  and  continuit}'  of 
patient  care.  Saj's  Callen,':  "It 
will  integrate  the  referring 
physician,  consulting  physician, 
and  patient  in  decision-making 
about  treatment  plans." 

The  ETI  conference  center 
in  the  administrative  wing  of 
the  hospital  accommodates  up 
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to  about  50  surgeons,  residents 
and  students  who  can  watch  a 
surgical  procedure  on  multiple 
large  video  screens  and  interact 
with  the  surgeon  performing  it. 
They  also  can  practice  the  pro- 
cedure on  an  inanimate  model, 
using  a  complex  group  of  com- 
puters. 

Many  applications  of  mini- 
mally invasive  surgery  are 
already  standard  practice  at 
UMass,  replacing  traditional 
surgical  techniques.  Eventually, 
even  procedures  such  as  cardiac 
bypass  surgery  will  become 
routine  via  minimally  invasive 
surgery. 

Only  a  few  surgeons 
throughout  the  country  have 
used  a  minimally  invasive 
technique  for  cardiac  bypass 
operations,  and  Nsidinanya 
Okike,  MD,  professor  of  surgery 
at  UMMC,  is  one  of  them. 

Okike's  method  is  to  make 
an  incision  on  the  patient's  side, 
between  the  ribs.  The  opening, 
usually  no  more  than  four  inch- 
es across,  is  wide  enough  for 
him  to  insert  specially  designed 


endoscopic  tools.  These  tools 
are  used  to  graft  blood  vessels 
that  bypass  damaged  arteries 
around  the  heart.  The  result:  his 
patients  feel  less  pain  afterward, 
recuperate  more  quickly,  and 
leave  the  hospital  in  a  matter  of 
two  or  three  days. 

For  patients  who  meet  cer- 
tain health  criteria,  the  minimal- 
ly invasive  procedure  is  clearly 
more  appealing  than  traditional 
bypass  surgery,  which  involves 
an  incision  from  the  upper  chest 
area  almost  down  to  the 
abdomen,  then  a  cut  through 
the  breast  bone  or  sternum  to 
reach  the  heart.  It  causes  con- 
siderable pain,  requires  longer 
hospitalization,  extends  the 
recuperation  period,  and  is 
more  costly.  Currently,  more 
than  300,000  of  these  operations 
are  performed  annually  in  the 
U.S.,  and  Dr  Okike  estimates  20 
percent  of  them  could  be  done 
with  a  minimally  invasive  pro- 
cedure. 

Indeed,  he  sees  great  poten- 
tial for  the  new  technique: 
"Patients  prefer  it  —  I've  had 


two  who  refused  to  have  bypass 
surgery  any  other  way.  It's 
technically  more  demanding 
because  you're  operating  on  a 
beating  heart,  but  as  we  get 
more  familiar  with  the  proce- 
dure, there  certainly  will  be  an 
increase  in  the  percentage  of 
patients  who  receive  treatment 
this  way." 

Okike  and  his  colleagues 
expect  to  stay  at  the  forefront 
of  this  emerging  field  of  endo- 
surgery  in  part  because  of  a 
research  agreement  UMMC  has 
struck  with  the  biomedical 
research  company  Smith  & 
Nephew  Endoscopy.  The  agree- 
ment provides  UMass  with  $2 
million  in  research  funds  each 
year  to  help  the  company's  bio- 
medical researchers  develop 
new  endoscopic  devices. 

"When  I  look  back  at  the 
years  I  trained  in  heart  surgery, 
I  never  saw  this  as  part  of  the 
future,"  says  Okike,  a  cardiac 
and  thoracic  surgeon  at  UMass 
since  1980.  "This  is  very  fasci- 
nating. I  can't  even  imagine 
what  else  the  future  holds!" 


»  I 

13 


t 


BOUNDLESS  t 


YES 


it's  a  whole  new  world  out  there.  A  world  where  it  is  indeed 


easier  to  pass  a  camel  through  the  eye  of  a  needle  or  a  gallbladder  through  a  buttonhole  than  once  was 
dreamed  or  imagined.  A  world  of  wild  rides  on  the  information  highway  and  surgeons  on  TV,  flying  the 
telecommunications  airwaves.  A  world,  too,  in  which  sacred  cows  are  being  branded  and  broke. 


OSSIBIL 


Right  now,  certain  facts  gov- 
ern healthcare  delivery.  It's 
something  of  a  bargain  in  com- 
parison with  the  past  couple  of 
decades  —  consumers  simply 
refuse  to  pay  a  high  pricetag  for 
coverage,  so,  insurers  have  put 
a  lid  on  their  reimbursements. 
Instead  of  paying  hospitals  and 
physicians  directly,  they've 
signed  on  "gatekeepers,"  or 
primary  care  physicians,  to 
"manage"  care  based  on  need. 
And  they  demand  proof  positive 
of  cost  and  quality. 

In  states  where  this 
approach  has  spread  without 
regulatory  controls  —  California, 
Arizona,  Minnesota  and 
Wisconsin  —  it  has  virtually 
choked  out  a  number  of  hardy 
health  institutions.  Health 
maintenance  organizations 
(HMOs)  in  those  areas  pay  only 
about  half  the  going  rate  for 
medical  services. 


This  is  the  "worst  case  sce- 
nario" that  UMMC  prepared  for 
as  Worcester's  eight  hospitals 
dwindled  to  three  in  the  last 
decade.  It's  been  clear  that  the 
old  ways  would  not  serve,  that 
no  medical  institution  could 
resist  the  unprecedented  trans- 
formations in  pricing.  But  strin- 
gent cost-cutting  and  ever  high- 
er levels  of  productivity  weren't 
the  answer  either  A  whole  new 
approach  was  needed. 

As  usual,  when  the  best 
minds  are  brought  to  the  task 
of  strategy  in  a  mission-driven 
organization  like  UMMC,  it 
leads  to  exciting  system  renew- 
al. Yes,  resources  are  tight.  But 
there's  also  the  sense  when 
nothing  is  the  same  that  every- 
thing is  possible.  It's  a  moment 
in  history  without  boundaries, 
"like  Paris  after  the  war"  as  one 
said.  Yes,  it's  a  whole  new  world 
out  there,  and  three  years  into 
it,  UMMC  has  emerged  as  a 
national  leader  Its  lifelong 
focus  on  medical  excellence  and 
public  service  is  generating 
nothing  short  of  a  complete 
redesign  of  the  way  its  work  is 
done. 


Illustration  by  Mark  Steele 
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What  if... 

...  patients  coming  in  for 
surgery  could  pre-register  by 
phone,  and  be  shown  to  their 
rooms  by  a  behhop? 
...  hospital  diagnostic  tests, 
physical  therapy  and  x-rays 
came  to  the  patient  like  hotel 
room  service? 

...  each  patient  were  assigned  a 
personal  "room  service  team," 
so  the  same  four  or  five  people 
managed  the  patient's  needs  as 
they  arose? 

...  in  this  era  of  so-called  "drive- 
through  hospital  stays,"  a 
patient  not  quite  emotionally 
ready  for  discharge  didn't  have 
to  be,  but  instead,  moved  to  a 
supportive  environment  where 
a  "wellness  coaching"  staff 
helped  him  take  the  next  step? 
...  patients  could  work  with 
doctors  about  their  care,  for  a 
change,  rather  than  simply  take 
orders? 

Questions  like  these  have 
led  to  new  outpatient  phone 
registration  services  and  valet 
parking  this  year  Clinics  have 
been  relocated,  clustered  to 
serve  related  problems  and 
their  complications,  and  reno- 
vated for  patient  convenience. 
See  a  bone  specialist  about  a 
broken  wrist,  get  it  x-rayed  on 
the  spot,  and  stop  next  door  for 
immediate  physical  therapy. 

Redesign  of  the  hospital  bed- 
side team  is  not  far  behind.  A 
tally  of  caregiver-to-patient  con- 
tacts, on  several  floors,  showed 
that  the  average  patient  had 
about  50  staff  interactions  in  a 
given  24-hotir  period.  Many 
were  repeated  requests  for  the 
same  information  —  all  too 
often,  "Your  name  please?" 


Now  a  new  staff  model  will 
be  tested  this  year  with  a  struc- 
ture that  allows  patients  to  get 
to  know  those  who  serve  their 
needs.  Rather  than  50  strangers 
coming  and  going  through  the 
day,  unit  teams  of  four  or  five 
"associates"  will  perform  most 
services,  under  the  leadership 
of  a  registered  nurse.  "The  idea 
is  to  consolidate  staff  members 
into  closely  knit,  multidiscipli- 
nary  teams,"  says  Nurse 
Manager  Cynthia  Climer,  who 
headed  the  first  pilot  on  the 
hospital's  third  floor 

In  essence,  the  associates' 
job  descriptions  have  been  com- 
bined. With  clinical  training, 
they  can  share  some  tasks  that 
had  been  specialized,  such  as 
the  administration  of  certain 
diagnostic  tests  or  the  drawing 
of  blood.  Or,  they  can  respond 
immediately  to  simple  house- 
keeping or  assisting  needs  — 
like  changing  a  bed,  or  helping 
a  patient  from  bed  to  gurney, 
for  example,  once  centralized 
by  department.  "It  means 
patients  can  count  on  a  quick 
response.  And  it  also  improves 
the  working  climate,"  says 
Climer.  For  nurses,  the  model 
acknowledges  their  leadership 
and  decision-making  skills,  as 
well  as  the  art  of  clinical  care, 
and  it  enriches  the  roles  of  clin- 
ical, clerical,  and  service  associ- 
ates with  more  responsibility 
and  direct  patient  contact. 

How's  that  again  about  a 
bellhop?  Plans  are  developing 
for  new  admitting  practices, 
where  one  member  of  the  team 
might  welcome  a  patient  in  the 
lobby  on  arrival  and  escort  her 
to  her  room.  And  services  such 
as  respiratory,  occupational, 
and  physical  therapy  may  well 
travel  to  the  patient  to  avoid  the 
long  delays  of  transport. 


Basic  to  these  transforma- 
tions are  simplification  and 
integration  —  eliminating 
unnecessary  work,  and  finding 
better  ways  of  doing  what  has 
to  be  done. 

In  1995,  UMMC  cut  $2  mil- 
lion from  the  cost  of  treating 
seriously  ill  patients  who  need- 
ed prolonged  mechanical  venti- 
lation and  pulmonary  rehabilita- 
tion. The  practice  now  enjoys  a 
national  reputation  for  its  suc- 
cess rates  in  "weaning"  patients 
from  ventilators.  Lower  too  are 
the  death  rates  of  these 
patients,  who  often  suffer  from 
related  chronic  or  life-threaten- 
ing heart  and  lung  problems. 

The  cost  solution  came  not 
from  traditional  approaches, 
says  Richard  Irwin,  MD,  direc- 
tor of  pulmonary,  allergy,  and 
critical  care  medicine,  who 
spearheaded  this  effort,  but 
from  leaping  multi-departmen- 
tal turf  barriers  to  a  new  vision. 

Practitioners  in  different 
clinical  services  used  widely 
varying  weaning  methods.  But 
they  agreed,  ultimately,  to  an 
elegantly  simple  solution:  stan- 
dardize weaning  methods  hospi- 
tal-wide. Today,  every  depart- 
ment and  every  staff  member 
uses  the  same  methodology  and 
decision  process  to  ensure  the 
best  in  weaning  practice.  And, 
as  soon  as  patients  are  stable, 
they  are  eased  into  a  less 
restricted  care  setting. 
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These  disarmingly  simple 
ideas  built  the  Ventilator/ 
Pulmonary  Unit  at  Fairlawn 
Rehabilitation  Hospital  on  the 
UMass  City  Campus  in  down- 
town Worcester,  a  less  costly 
setting.  Patients  there  can  be 
coached  through  weaning, 
involving  family  members  as 
well.  Central  Massachusetts 
lacks  sufficient  alternative  care 
facilities  like  these,  so,  with  its 
affiliates,  UMMC  is  exploring 
more  opportunities  for  building 
long-term  care,  and  skilled  nurs- 
ing or  specialized  services  locat- 
ed close  to  home  and  family. 

Through  education  and 
coaching,  UMMC  also  aims  to 
help  patients  take  better  care  of 
their  own  needs  —  often  with 
transforming  results.  UMMC 


has  witnessed  many  such  trans- 
formations among  the  chroni- 
cally ill  patients  who  pass 
through  its  Heart  Failure 
Wellness  Clinic. 

In  the  U.S.,  one  in  every  10 
people  over  the  age  of  80  has 
congestive  heart  failure  —  not 
death,  but  a  condition  whereby 
the  heart  no  longer  pumps 
blood  efficiently,  leading  to  a 
buildup  of  fluid  in  the  tissues. 
It  is  a  condition  that  easily  leads 
to  other  complications,  and 
about  half  of  these  patients 
return  to  the  hospital  within  six 
months.  As  a  result,  it  is  a  very 
expensive  ailment.  It  costs  the 


U.S.  health  system  some  $10  bil- 
lion a  year,  $7.5  billion  of  which 
goes  for  hospitalization.  As  life- 
spans increase,  so  do  the  costs 
of  this  disease  that  is  —  to  great 
extent  —  an  affliction  of  a  long 
and  comfortable  life. 

The  wonderful  news  is  that 
the  symptoms  of  congestive 
heart  failure  can  be  controlled 
quite  successfully,  and  patients 
can  extend  or  improve  their 
lives  even  when  seriously  ill, 
if  they  change  lifestyles  and 
habits.  Herein  lies  the  beauty  of 
education,  as  well  as  one  of  the 
simplest  cost-cutting  solutions; 
teach  them  to  stay  out  of  the 
hospital. 

UMMC's  new  wellness  clinic 
does  just  that.  Any  patient 
admitted  with  heart  failure  is 
automatically  linked  with  its 
services.  When  released,  he 
takes  a  discharge  plan  and  his 
own  safety  kit,  "A  Guide  to  My 
Health."  It's  a  simple  three-ring 
binder  chock  full  of  information 
—  about  living  with  heart  dis- 
ease, medications,  "heart- 
healthy"  foods,  and  energy- 
saving  exercise.  It's  a  directory 
of  community  resources,  a  self- 
monitoring  tool.  And  it  confers 
power  —  the  power  of  choice. 

Says  Theo  Meyer,  MD, 
director  of  the  clinic  and  of 
cardiac  rehabilitation  at  UMMC, 
"These  are  patients  we  have  to 
prepare  for  the  inevitable.  Their 
life  expectancy  is  unavoidably 
truncated.  But  they  have  choic- 
es that  can  create  a  longer  and 
better  life." 

To  sustain  the  patient's 
effort,  the  wellness  team  pro- 
vides ongoing  support,  through 
follow-up  calls  and  clinical 
appointments.  Collaboration 
with  the  Visiting  Nurse 
Association  of  Central 
Massachusetts  ensures  patients 
of  home  care,  if  needed. 


Wellness  patients  become 
the  proud  managers  of  their 
own  health.  As  a  byproduct, 
their  hospital  readmissions  and 
emergency  room  visits  have 
dropped  by  half  Someday,  the 
"Guide"  may  well  be  a  link  on 
the  Internet,  but  its  power  for 
change  is  already  virtual. 

New  techniques  and  new 
technology,  new  theories  and 
new  research  findings,  new 
rules,  new  rewards,  and  new 
behaviors!  It's  anybody's  guess 
what  the  hospital  of  the  future 
will  be.  We  imagine  that  these 
innovations  will  increasingly 
empty  hospitals  of  intensive 
care  beds.  We  think  more 
patients  will  be  treated  in  high- 
tech outpatient  care  clinics,  at 
home,  and  in  a  variety  of  com- 
munity-based alternative  care 
settings. 

But  what  do  we  know  for 
sure?  Pure  and  simple,  we  know 
that  customers  drive  these 
changes.  Whether  it's  building  a 
better  mousetrap  or  building  it 
so  they  will  come,  the  customer 
sets  the  direction.  More  than 
any  other  lesson  learned  this 
year,  UMass  learned  to  listen 
more  closely  to  customer 
instructions  and  to  follow 
their  lead.  .A. 
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1996  FACTS  AND  FIGURES 


FY  96  FUNDING  AND  REVENUE 


State  appropriation*  for  schools  .  .  .  (5%)  $27  million 

The  Clinical  System  $400  million 

State  contracts**   $14  million 

Research  (sponsored  activity)   $66  million 

Self-supporting  activities***   $26  million 

TOTAL   $533  million 

FY  97  PROJECTED  FUNDING 
AND  REVENUE 

State  appropriation*  for  schools    .  (5.8%)  $29  million 

The  Clinical  System  $360  million 

State  contracts**   $14  million 

Research  (sponsored  activity)   $72  million 

Self-supporting  activities***  $21  million 

TOTAL   $496  million 


*  The  hospital  receives  no  state  appropriation. 
*•  Supports  public  service  activity,  including  provision  of  mental 
health  and  pediatric  services  for  those  who  cannot  afford  private  care. 
•"Examples  are  parking  trust  fund,  continuing  education,  financial 
aid  and  student  fees. 


RESEARCH  FUNDING 

(includes  sponsored  activity  -  federal  and  private  grants, 
contracts  arid  overhead) 


STATE  APPROPRIATION 

(as  percent  of  total  Medical  Center  funding  and  revenue 
sources) 


- 

1992 

6.0  PERCENT 

1993 

5.5  PERCENT 

1994 

5.2  PERCENT 

1995 

5.0  PERCENT 

1996 

5.0  PERCENT 

EDUCATION  (1996-97  FIGURES) 

Medical  School 

MD  students  432 

MD/PhD  students   12 

Alumni   1,952 

Residents  &  fellows  in  UMMC  programs   470 

Graduate  School  of  Biomedical  Sciences 

PhD  students  136 

Alumni   97 

Graduate  School  of  Nursing 

MS  students   72 

Post  master's  students  16 

PhD  students   13 

Alumni  298 

Continuing  Education  registrants  (estimate)  .  .13,182 

Allied  Health  Program  students  (1995-96)   790 

PATIENT  SERVICES  FY  96 

Number  of  beds  388* 

Number  of  patients  admitted  16,452 

Occupancy   83.8  % 

Average  length  of  stay   5.9  days 

(excluding  psychiatnc  patients) 
Surgical  cases 

Inpatient  8,643 

Outpatient  6,612 

Outpatient  clinic  visits  353,550 

(excluding  ancillary,  emergency,  Tn-River  and  day 

surgery  visits) 

Emergency  Department  visits  49,817 

Visits  to  IVi-River  Family  Health  Center  55,440 

(UMMC's  satellite  in  Uxbridge) 

Life  Flight  missions  1,372 

TVauma  admissions   1,676 

■  Includes  45  beds  at  Worcester  State  Hospital 

PACSS 

Savings  FY  96  SI 2  million 


(The  P)-ogram  to  Achieve  Clinical  System  Supenonty  is 
UMMC's  plan  to  enhance  value,  increase  growth,  and 
promote  satisfaction.) 
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1996  YEAR  IN  REVIEW 


in  1^  F  ^ DUCATION  IT  R  B 

TOPS  IN  PRIMARY  CARE 

A  special  issue  of  U.  S.  News  & 
World  Report  ranked  UMass 
Medical  School  second  in  primary 
care  among  U.S.  medical  schools. 
A  panel  of  experts  in  the  field 
ranked  medical  schools  on  a  list  of 
objective  and  subjective  criteria, 
including  percentage  of  graduates 
who  pursue  primary  care  careers, 
and  reputation  among  medical 
school  faculty  and  residents.  This 
designation  followed  a  report  from 
the  Association  of  American 
Medical  Colleges  which  ranked 
UMMS  fourth  nationally  and  num- 
ber one  in  New  England  in  the 
percentage  of  graduates  entering 
primary  care  specialties. 

PATHOLOGY  CHAIR 
Kenneth  Rock,  MD,  was  appointed 
professor  and  chair  of  the 
Department  of  Pathology.  He 
comes  to  UMMC  from  the  Dana 
Farber  Cancer  Institute,  where  he 
was  clinical  coordinator  of  pathol- 
ogy, and  associate  professor  at 
Harvard  Medical  School. 

JOINT  PROGRAM 
WITH  WPI 

UMMC's  Graduate  School  of 
Biomedical  Sciences  joined  forces 
with  Worcester  Polytechnic 
Institute  to  offer  a  PhD  in 
Biomedical  Engineering  and 
Medical  Physics.  The  new  pro- 
gram is  intended  to  prepare 
graduates  to  serve  as  biomedical 
researchers  in  the  emerging 
medical  engineering  and  cellular 
engineering  fields.  It  formalizes 
two  decades  of  collaboration 
between  a  public  and  private 
institution  in  a  field  of  critical 
importance  to  the  state's  biotech- 
nology industry. 


EXPANDING  THE  PIPELINE 
A  five-year  project  aimed  at  boost- 
ing minority  interest  in  health 
and  science  professions  got  off  the 
ground  after  UMMC  was  one  of  10 
U.S.  institutions  selected  by  the 
Robert  Wood  Johnson  Foundation 
to  participate  in  the  Health 
Professions  Partnership  Initiative. 
The  HPPI  builds  on  "Project  3,000 
by  2000,"  an  effort  launched  in 
1 991  by  the  Association  of 
American  Medical  Colleges  to 
increase  the  annual  enrollment  of 
underrepresented  minorities  in 
U.S.  medical  schools  to  3,000  by 
the  year  2000. 

FACULTY  AFFAIRS 
APPOINTMENT 

Cheryl  R.  Scheid,  PhD,  professor 
of  physiology  and  surgery,  was 
named  vice  chancellor  for  faculty 
affairs.  In  the  new  position, 
Scheid,  a  faculty  member  since 
1980,  actively  represents  UMMC 
faculty  equity,  interests  and  devel- 
opment. She  also  oversees  faculty 
appointments,  salary,  promotion 
and  tenure. 

MEYERS  INSTITUTE 
DIRECTOR 

Jerry  H.  Gurwitz,  MD  (UMMS 
'83),  a  nationally  recognized  geria- 
trician, was  appointed  executive 
director  of  the  Meyers  Primary 
Care  Institute  (MPCI),  a  collabora- 
tive endeavor  of  the  Fallon 
Healthcare  System  and  UMMC. 
The  MPCI  promotes  primary  care 
through  the  development  and 
implementation  of  innovative  pro- 
grams in  education,  research  and 
clinical  practice. 


y  LINICAL  CARE  V  Ti 


NORTH  AND  WEST 
In  its  effort  to  develop  an  integrat- 
ed delivery  system,  the  Clinical 
System  continued  to  reach  out  in 
new  directions: 

•  Clinton  Hospital  became  the 
second  major  partner  to  join 
UMASS  Health  System.  With 
access  to  UMMC's  Level  1  trauma 
center,  advanced  tertiary  care  and 
clinical  specialists,  the  affiliation 
enables  Clinton  to  move  aggres- 
sively ahead  with  its  strategic  plan 
to  increase  emergency  room 
patients  and  primary  care  and 
medical/surgical  referrals.  For 
UMass,  the  agreement  expands 
community-based  education  and 
training  opportunities  for  physi- 
cians and  medical  students  —  thus 
strengthening  UMMC's  position  as 
a  nationally  recognized  trainer  of 
primary  care  doctors.  In  1995, 
Marlborough  Hospital  became  the 
first  to  join  the  UMASS  Health 
System. 

•  UMMC  entered  into  three  sep- 
arate affiliation  agreements  with 
Wing  Memorial  Hospital  & 
Medical  Centers  in  Palmer,  Noble 
Hospital  in  Westfield  and  Holyoke 
Hospital.  The  new  western 
Massachusetts  partnerships  estab- 
lish formal  patient  care,  education 
and  research  links  with  each  of 
those  institutions,  without  disturb- 
ing the  ownership,  governance  or 
financial  operations  of  the  three 
community  hospitals.  The  affilia- 
tions maximize  efficiency,  reduce 
costs  and  provide  the  best  in 
patient  care  —  all  while  maintain- 
ing the  local  control  that's  essen- 
tial to  the  operation  of  these  com- 
munity hospitals. 

The  western  Massachusetts  affil- 
iations complement  the  collabora- 
tive relationships  UMMC  has  in 
place  with  nine  community  hospi- 
tals, including  Heyw^ood  Hospital 
in  Gardner,  which  also  recently 
signed  an  agreement  with  UMMC 
to  formalize  their  long-standing 
collaborative  relationship  and 
expand  the  patient  care,  teaching 
and  research  links  between  the 
two  institutions. 
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1996  YEAR  IN  REVIEW 


ACCREDITATION 
WITH  KUDOS 
UMMC  achieved  "accreditation 
with  commendation"  from  the 
Joint  Commission  on  Accred- 
itation of  Healthcare  Organiza- 
tions, a  non-profit  consortium 
dedicated  to  improving  the  quahty 
of  the  nation's  healthcare.  The 
JCAHO  commendation  —  which 
recognizes  "exemplary  perfor- 
mance" —  is  awarded  to  fewer 
than  one  in  eight  hospitals 
nationally. 

A  PRACTICAL  MOVE 
UMMC's  Fitchburg  Family 
Practice  and  Residency  Program 

—  a  staple  of  the  healthcare  deliv- 
ery network  in  north  central 
Massachusetts  since  1979  — 
moved  from  Ashby  State  Road  to 
space  within  Burbank  Hospital, 
more  than  doubling  facilities  avail- 
able for  patient  care  services  and 
residency  training.  A  division  of 
UMMC's  Department  of  Family  & 
Community  Medicine,  the  prac- 
tice provides  primary  care  to  resi- 
dents of  Fitchburg,  Leominster 
and  surrounding  communities,  as 
well  as  graduate  training  of  family 
medicine  physicians. 

SURVEY  AFFIRMS 
HOSPITAL  PREFERENCE 
People  in  central  Massachusetts 
emphatically  say  they  want  their 
hospital  care  delivered  locally 
rather  than  in  Boston,  a  statewide 
survey  found.  Conducted  by  the 
Massachusetts  Economic  Project 

—  in  conjunction  with  the 
McCormack  Institute  of  Public 
Affairs  in  Boston  —  the  survey  of 
hospital  preferences  also  produced 
another  significant  finding:  the 
University  of  Massachusetts 
Medical  Center  is  their  leading 
hospital  of  choice. 

UMASS  COMMUNITY 
PHYSICIANS 

The  Clinical  System  added  75 
physicians  to  UMASS  Community 
Physicians,  a  network  of  primary 
care  physicians  located  through- 
out central  Massachusetts.  The 
continued  development  of  the 
network  is  a  key  component  of 
the  UMMC  Clinical  System  strate- 
gic plan.  UMCP  physicians  are 
available  at  16  sites. 


H  B  B 


SEARCH  B  K  E 


TECH  LICENSING  BOOM 
Efforts  to  commercialize  the 
Medical  Center's  "intellectual 
property"  produced  four  major 
collaborative  agreements  that  suc- 
cessfully match  UMMC's  faculty 
research  expertise  with  a  private 
healthcare  company's  research 
and  development  needs: 

•  A  $42  million  agreement  with 
Pasteur  Meriuex-Connaught,  one 
of  the  world's  largest  manufactur- 
ers of  vaccines,  licensing  the 
development  of  a  new  technology 
for  producing  vaccines,  based  on 
research  conducted  by  Harriet  L. 
Robinson,  PhD,  professor  of 
pathology. 

•  A  multi-million  dollar  agree- 
ment with  Smith  &  Nephew 
Endoscopy  of  Andover  —  one  of 
the  world's  foremost  producers  of 
minimally  invasive  surgical 
devices  —  to  jointly  develop  a 
center  for  research  in  endoscopic 
surgery  at  UMass. 

•  A  biomedical  research  partner- 
ship with  a  Massachusetts  tissue 
engineering  company  to  further 
develop  cutting-edge  technology 
for  growing  human  tissue  in  the 
laboratory,  and  to  explore  its 
potential  uses  in  surgical  proce- 
dures ranging  from  breast  recon- 
struction to  orthopedic  surgery. 
The  agreement  links  Reprogenesis 
of  Boston  with  UMMC's  Tissue 
Engineering  Lab,  led  by  Charles 
A.Vacanti,  MD,  professor  and 
chair  of  anesthesiology,  whose 
success  in  growing  an  ear  from 
human  cartilage  cells  is  consid- 
ered an  important  advancement 
in  tissue  engineering. 

•  A  licensing  agreement  between 
Roger  Davis,  PhD,  a  Howard 
Hughes  Investigator  and  professor 
of  biochemistry  &  molecular  biol- 
ogy at  UMMC,  and  Signal 
Pharmaceuticals  of  San  Diego, 
granting  the  company  rights  to 
develop  drug  therapies  based  on 
Davis'  research  discovery.  TWo 
cellular  signaling  proteins  identi- 
fied and  cloned  by  Davis  hold 
promise  for  new  ways  to  reduce 
inflammation,  and  treat  sjmip- 
toms  of  neurological  diseases, 
such  as  Alzheimer's.  The  six-fig- 
ure agreement  includes  a  licens- 
ing fee  and  royalty  and  milestone 
payments  dependent  on  Signal's 
progress  in  using  the  proteins  in 
drug  delivery  and  development. 


A  NEW  CLUE  IN  FAT/ 
BREAST  CANCER  LINK 
In  a  study  seeking  clues  to  the 
causes  of  breast  cancer,  James  R. 
Hebert,  ScD,  professor  of  medi- 
cine, found  an  apparent  associa- 
tion between  breast  cancer  death 
rates  and  the  amount  of  meat  and 
other  animal  products  that  people 
consume.  His  comparison  study, 
published  in  Cancer  Detection  and 
Prevention,  also  found  that  fish 
and  cereal  products  appear  to 
exert  a  "protective  effect"  against 
breast  cancer.  Hebert  said  the 
results  are  noteworthy  because 
they  support  the  findings  of 
numerous  other  national  and 
international  studies,  including 
those  in  laboratory  animals  that 
have  shown  an  association 
between  high-fat  diets  and  breast 
cancer 

STUDY  ON  HOMELESSNESS 

Thousands  of  low-income  families 
on  welfare  are  just  one  crisis  away 
from  becoming  homeless,  warned 
a  study  conducted  jointly  by 
UMMC  and  the  Newton-based 
Better  Homes  Fund.  Published  in 
the  Journal  of  the  American  Medical 
Association,  the  six-year  study 
revealed  that  both  homeless  and 
housed  low-income  families  strug- 
gle with  the  consequences  of 
severe  physical  and  sexual  abuse, 
extreme  financial  deprivation, 
inadequate  education,  training 
and  employment  opportunities 
and  poor  health.  Linda  F.  Weinreb, 
MD,  associate  professor  of  family 
&  community  medicine  and  pedi- 
atrics at  UMMC,  was  co-author  of 
the  study. 

GENETICS  PROGRAM 
In  recognition  of  UMMC's  quality 
of  biomedical  research,  the 
Howard  Hughes  Medical  Institute 
(HHMI)  awarded  UMMC 
$2,200,000  toward  the  develop- 
ment of  a  human  genetics  pro- 
gram. The  grant  was  one  of  30 
made  to  U.S.  medical  schools  by 
HHMI,  the  nation's  largest  private 
philanthropy. 
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SMOKING  AND 
PREGNANCY 

Judith  Ockene,  PhD,  professor  of 
medicine  and  director  of  preven- 
tive &  behavioral  medicine,  is 
leading  a  four-year  research  pro- 
ject aimed  at  helping  low-income 
pregnant  women  quit  smoking.  A 
team  of  investigators  is  testing  the 
effectiveness  of  a  community- 
based,  multi-faceted  smoking 
intervention  strategy.  Study 
participants,  who  are  pregnant 
women  recruited  at  three  commu- 
nity health  centers,  receive 
smoking  cessation  counseling  by 
nutritionists,  obstetricians  and 
pediatricians.  The  smoking  cessa- 
tion rates  at  the  three  health  cen- 
ters will  be  contrasted  with  those 
at  three  comparison  sites.  The 
study  is  funded  by  the  National 
Heart,  Lung  and  Blood  Institute. 

LABOR  AND  THE 
WEATHER 

Research  conducted  by  Kenneth 
L.  Noller,  MD,  professor  and  chair 
of  obstetrics  &  gynecology,  sug- 
gests that  —  contrary  to  popular 
opinion  —  falling  barometric  pres- 
sure does  not  trigger  the  onset  of 
labor  Dr.  Noller's  study  could  not 
substantiate  the  widespread  belief 
that  weather  changes  bring  more 
pregnant  women  to  the  hospital. 
In  fact  his  study,  published  in  the 
American  Journal  of  Obstetrics  & 
Gynecology,  actually  found  a  sig- 
nificant decrease  in  the  onset  of 
labor  when  atmospheric  pressure 
had  dropped. 


IMPROVING  WORKERS' 

COMPENSATION 
UMMC's  highly  acclaimed 
Occupational  Health  Program  was 
invited  by  the  Robert  Wood 
Johnson  Foundation  to  direct  a 
$6  million  national  initiative 
designed  to  stimulate  the  develop- 
ment of  innovative  ways  to  deliv- 
er and  finance  quality  medical 
care  in  the  workers'  compensation 
system.  Under  the  initiative, 
UMMC  has  been  assigned  a  key 
role  in  awarding  18  separate 
grants  for  projects  to  improve  the 
current  system.  In  the  first  round 
of  grants  awarded  under  the  initia- 
tive, a  variety  of  managed  care 
approaches  will  be  tested  for  their 
effectiveness  in  controlling  the 
high  cost  of  medical  care  for  work- 
ers injured  on  the  job. 
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ADOPTION  RESEARCH 
CENTER 

Chancellor  Aaron  Lazare,  MD, 
who  chaired  the  Governor's 
Citizens'  T^sk  Force  on  Adoption, 
announced  the  creation  of  the 
Center  for  Adoption  Research  and 
Policy.  The  mission  of  the  center, 
which  is  believed  to  be  the  first  in 
the  nation,  is  to  conduct  research, 
analyze  and  develop  policy,  and 
promote  educational  programs  on 
adoption  and  foster  care.  The 
UMass  five-campus  center  is 
based  at  UMMC. 

HEART  ATTACK 
PREVENTION 
In  response  to  startling  data  sug- 
gesting that  most  heart  attack  vic- 
tims delay  seeking  medical  care, 
UMMC  researchers  —  together 
with  the  City  of  Worcester  and  the 
local  healthcare  community  — 
launched  a  campaign  to  help  peo- 
ple recognize  the  symptoms  of  a 
heart  attack  and  heighten  aware- 
ness about  the  importance  of 
seeking  emergency  room  treat- 
ment. Sponsored  by  the  National 
Heart,  Lung  and  Blood  Institute, 
Heart  Attack  REACT  (Rapid  Eariy 
Action  for  Coronary  Ti-eatment)  is 
the  first  large-scale  community 
research  effort  of  its  kind  in  the 
United  States.  UMMC  is  one  of 
only  five  sites  nationwide  —  and 
the  only  one  in  the  Northeast  — 
receiving  federal  funding  for  the 
project. 

TEAM  ON  ALERT  AT 
OLYMPICS 

Eleven  members  of  the  UMMC- 
sponsored  Disaster  Medical 
Assistance  Tteam  volunteered  their 
expertise  at  the  summer  Olympics 
in  Atlanta,  where  emergency  med- 
ical professionals  nationwide  were 
on  alert  and  ready  to  respond  in 
the  event  of  a  mass  casualty  inci- 
dent. (Injuries  resulting  from  the 
pipe  bomb  explosion  in 
Centennial  Olympic  Park  were 
treated  by  local  fire  and  rescue 
personnel.)  The  100-member 
Worcester  DMAT  team,  which  has 
served  at  various  disaster  spots, 
was  also  placed  on  alert  several 
times  throughout  last  year's  busy 
hurricane  season. 


BOOKS  AND  BABIES 

As  part  of  an  innovative  program 
aimed  at  encouraging  parents  to 
read  to  their  young  children, 
UMass  pediatricians  are  providing 
children's  books  during  patient 
visits.  Second-year  medical  stu- 
dent Martha  Fairbanks  organized 
START  (Sharing  Tbgether  And 
Reading  Tbgether),  modeled  after 
the  highly  acclaimed  Reach  Out 
and  Read  Program.  Fairbanks  and 
other  volunteers  read  to  children 
in  the  pediatrics  waiting  room. 


AJIDS  6-  HONORS  15 


AIDS  RESEARCH 
REWARDED 

Katherine  Luzuriaga,  MD,  associ- 
ate professor  of  pediatrics,  was 
selected  by  the  Pediatric  AIDS 
Foundation  as  one  of  five 
researchers  worldwide  to  receive 
its  prestigious  Elizabeth  Glaser 
Award,  which  carries  with  it  a 
$650,000  grant.  The  award  will 
support  Dr  Luzuriaga's  research 
on  the  cellular  immune  response 
of  HIV-infected  infants,  and  defin- 
ing their  capacity  to  respond  to 
HIV  vaccines. 

DIABETES  DOCTOR 
Aldo  A.  Rossini,  MD,  professor  of 
medicine  and  director  of  diabetes, 
was  selected  by  the  American 
Diabetes  Association  as  recipient 
of  the  35th  annual  Elliott  R  Joslin 
medal.  The  award,  which  was 
presented  by  the  ADA'S 
Massachusetts  affiliate,  honors 
Rossini's  lifelong  diabetes 
research. 

ANNIVERSARY  AWARDS 
UMMC's  25th  anniversary  cam- 
paign —  celebrated  throughout 
1995  —  won  special  recognition  in 
local  and  national  awards  compe- 
titions. The  Association  of 
American  Medical  Colleges  pre- 
sented UMMC  with  an  Award  of 
Distinction  in  its  annual  competi- 
tion, and  the  Public  Relations 
Society  of  America  (Central 
Massachusetts  Chapter)  awarded 
UMMC  an  honorable  mention  for 
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Best  Public  Relations  Program. 
UMMC's  1995  Annual  Report  — 
dedicated  to  the  25th  anniversary 
theme  —  won  a  merit  award  in 
the  annual  report  category  of  the 
Worcester  AdClub's  Holland 
Awards  Competition  for  Creative 
Excellence. 

DISTINGUISHED 
SERVICE  AWARD 
Kenneth  Noller,  MD,  professor 
and  chair  of  obstetrics  &  gynecol- 
ogy, was  awarded  the  American 
Colposcopy  Society's  Distin- 
guished Service  Award.  The  award 
has  been  presented  only  twice 
before  in  the  33-year  history  of 
the  society. 

BEST  LITERATURE 
Paul  Appelbaum,  MD,  professor 
and  chair  of  psychiatry,  was  the 
1996  recipient  of  the  Guttmacher 
Award  of  the  American 
Psychiatric  Association  and  the 
American  Academy  of  Psychiatry 
and  the  Law.  The  award  recog- 
nizes the  year's  most  outstanding 
contribution  to  literature  in  foren- 
sic psychiatry.  Dr  Appelbaum  is 
the  author  of  Almost  a  Revolution: 
Mental  Health  Law  and  the  Limits 
of  Change. 

KIDNEY  AWARENESS 
The  National  Kidney  Foundation 
recognized  Jeffi-ey  S.  Stoff,  MD, 
professor  of  medicine  and  director 
of  renal  medicine,  for  15  years  of 
outstanding  service  as  a  member 
of  the  Central  Massachusetts 
Advisory  Board  to  raise  awareness 
of  the  NKF  of  Massachusetts  and 
Rhode  Island,  and  its  mission  in 
central  Massachusetts. 


POTLIGHTS  B  C  B 


EXCELLENCE  IN 
PUBLIC  SERVICE 
Joanne  L.  Calista,  a  licensed  social 
worker  in  the  HIV  Clinic,  was  one 
of  10  state  employees  selected 
from  across  the  commonwealth  to 
receive  the  1996  Manuel  Carballo 
Governor's  Award  for  Excellence 
in  Public  Service.  Calista's  selec- 
tion marked  the  second  time  a 
Medical  Center  employee  has 
been  chosen  for  the  award. 
Named  in  memory  of  Manuel 
Carballo  —  who  served  under 
Governor  Michael  Dukakis  as 
secretary  of  health  and  human 
services  —  it  is  the  state's  highest 
public  service  honor.  Calista  was 
honored  for  her  work  with  people 
infected  with  and  affected  by  HIV. 

HIATT  HONORED 
Jacob  Hiatt,  successful  entrepre- 
neur and  renowned  advocate  for 
public  and  private  education  and 
youth-related  causes,  received  the 
first  Joseph  P.  Benedict  Award  for 
Outstanding  Community  Service 
to  UMass  Medical  Center.  Named 
in  memory  of  the  founding  chair 
of  the  UMass  Hospital  Manage- 
ment Board,  the  award  honors  the 
significant  contributions  Hiatt  has 
made  on  behalf  of  UMMC,  includ- 
ing his  support  of  the  Learning 
Center,  the  Center  for  Adoption 
Research  and  Policy,  and  the 
Frances  L.  Hiatt  Child  Care 
Center 


EMPLOYEES  OF  THE 
MONTH 

"Employees  of  the  Month"  for 
1996  were; 

•  Patricia  Barkey 
Outpatient  Registration 

•  Frank  Bova 
Emergency  Medical  Services 

•  Sandra  Costa 
Radiology 

•  Anthony  Covello 
Environmental  Building  Services 

•  Carol  DeCourcey 
Ambulatory  Psychiatric  Clinic 

•  Cathy  Gervais,  RN 
Center  for  Health  and 
Fitness/ Cardiac  Rehabilitation 

•  Joseph  Jordan,  RN 
Operating  Room 

•  Karen  Logan 

Biochemistry  &  Molecular  Biology 

•  Maureen  Podesta 
Medical  Staff  Affairs 

•  Tkmmy  Retalic,  RN,  MSN 
6  East 

•  Suzanne  Rice  Simoncini 
Patient  Care  Systems/ Information 
Resources  Department 

•  the  late  Cheryl  Tiarks 
Cancer  Center 

GREAT  AWARDS 
The  Group  Recognition  for 
Excellence  and  Tfeamwork 
(GREAT)  Award  is  presented  to  a 
department,  division,  task  force  or 
unit  that  exemplifies  outstanding 
teamwork  through  achievement, 
innovation  or  service.  The  1996 
winners  were:  the  Interpreter 
Services  Department;  and  the  cast 
and  crew  of 'The  Best  of  Times," 
UMMC's  25th  anniversary  variety 
show. 

STAR  VOLUNTEERS 
Three  women  who  each  devoted 
20  years  to  volunteering  at  the 
Medical  Center  were  awarded  the 
Julius  Aisenberg  Award.  Evelyn 
Anderson,  Agnes  Plotezyk  and 
Pauline  Woolson  were  recipients 
of  the  award,  named  after  the  late 
Julius  Aisenberg  in  recognition  of 
his  outstanding  career  as  a  volun- 
teer at  UMMC. 
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A  TRADITION  OF  GIVING 


or  the  past 
quarter  century, 
the  University  of 
Massachusetts 
Medical  Center  has 
embraced  its  mission 
of  service  to  the  citizens 
of  the  commonwealth. 
We  salute  the  thousands  of 
generous  and  good  friends  who  have  contributed  to 
our  success  this  past  year,  and  demonstrated  that  the 
spirit  of  giving  is  alive  and  well. 

During  fiscal  year  1996,  the  Medical  Center 
received  more  than  $7.2  million  in  charitable  dona- 
tions to  support  a  wide  array  of  medical  research, 
patient  care,  and  academic  initiatives.  This  was  made 
possible  through  the  extraordinarj'  generosity  of  5,255 
benefactors  —  individuals  and  families,  foundations 
and  corporations,  UMMC  faculty,  staff  and  board 
members  alike.  Each  one  of  these  gifts  has  reminded 
us  that  the  true  essence  of  giving  lies  in  the  joy  of 
helping  others. 

As  you  read  through  the  honor  roll  of  our  benefac- 
tors in  the  pages  ahead,  it  is  important  to  remember 
that  there  is  a  human  storj'  behind  every  gift.  Some, 
like  the  family  and  friends  of  Dan  Manning  Jr, 
turned  the  tragic  loss  of  their  loved  one  into  a  com- 
pelling crusade  to  advance  the  cause  of  cancer 
research  and  patient  care.  Through  the  establishment 
of  the  Our  Danny  Cancer  Fund,  more  than  $250,000 
was  raised  this  year 

When  Bruce  Carlin  lost  his  business  partner  Allan 
S.  Goff  last  year  to  a  series  of  medical  complications, 
he  decided  that  there  had  to  be  a  way  to  help  others 
battle  serious  illness.  Through  his  commitment  to 
raise  $1  million,  the  Medical  Center  will  be  able  to 
construct  the  Allan  S.  Goff  Learning  Center,  an  innov- 
ative teaching  facility  to  train  future  generations  of 
doctors,  nurses,  and  scientists. 

At  the  midpoint  of  the  year,  we  launched  the 
Lamar  Soutter  Society  to  recognize  those  benefactors 
who  have  made  a  charitable  planned  gift  to  support 
the  Medical  Center  and  its  various  programs.  More 
than  50  individuals  stepped  forward  as  charter  mem- 
bers of  the  Society  and  demonstrated  their  ultimate 
commitment  to  the  Medical  Center's  future. 


Whether  you  participated  in  giving  through  your 
personal  philanthropy,  or  you  attended  one  of  our 
many  fundraising  events,  you  gave  the  gift  of  hope  to 
individuals  and  families  you  may  never  meet.  On 
their  behalf  and  on  behalf  of  the  Medical  Center's  fac- 
ulty, staff,  and  students,  thank  you  for  the  continued 
privilege  of  helping  others. 


Benefactor  - 

Gold  

 $100,000  and  above 

Benefactor  - 

Silver  

 $25,000  and  above 

Benefactor  - 

Bronze  

 $10,000  and  above 

Patron 

 $S.000  and  above 

Sponsor 

 $1,000  and  above 

Donor 

SiSOO  and  above 

Supporter 

 $250  and  above 

Advocate  $100  and  above 

The  following  gifts  were  received  by  the  Medical 
Center  during  fiscal  year  1996  (July  1,  1995  -  June  30, 
1996).  We  take  great  care  in  preparing  this  honor  roll, 
and  we  apologize  for  any  errors  or  omissions.  Please 
contact  the  Office  of  Development  at  (508)  856-5520  if 
you  have  any  questions,  or  if  we  can  be  of  assistance 
to  you. 
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BENEFACTORS  -  GOLD 

chlorine  Chemistry  Council 
The  John  E.  Fetzer  Institute 
The  Levine  Family  Charitable 

Foundation 
Fallon  Charitable  Foundation 
Omega  Institute  for  Holistic  Studies 
Dr.  Albert  O.  Raymond  Ttust 
Roger  Williams  Cancer  Center 
Scotia  Pharmaceuticals  Ltd. 
Worcester  Ttelegram  &  Gazette 


BENEFACTORS  -  SILVER 

CaP  Cure 

Santo  Didonato 

Stephen  J.  Dresnick,  MD 

Simeon  J.  Fortin  Charitable  Foundation 

Mr.  and  Mrs.  Nathan  Greenberg 

Maude  M.  Lundy 

Mr.*  &  Mrs.  Daniel  F.  Manning 

The  Ruth  and  Peter  Metz  Family 

Foundation  Inc. 
Peter  J.  Quesenberry,  MD 
Will  Rogers  Memorial  Fund 
Tl'ansfusion  Ifechnologies  Corporation 
WSRS /WTAG 

Zeneca  Research  &  Development 
Planning 

BENEFACTORS  -  BRONZE 

Agracetus 

Jacalyn  E.  S.  Bennett 

Bio-Medical  Applications  Management 

Co.  Inc. 
Diamond  Chevrolet  Inc. 
Eastman  Kodak  Company 
Joel  M.  Gore,  MD 
Hyde  Charitable  Foundation 
Massachusetts  Electric  Company 
W.  Peter  Metz,  MD 
National  Distillers  Distributors 

Foundation 
John  M.  Nelson 

Paul  L.  Newman  -  Newman's  Own 
NYNEX 

Selma  Pluznick 
Sara  Robertson 
Mary  Yando 


PATRONS 

Richard  V,  Aghababian,  MD 

Michael  P.  Angelini 

Janis  L.  Biermann 

Blue  Cross  and  Blue  Shield  of 

Massachusetts 
Caitlin  Raymond  International  Registry 
Evan  Charney,  MD 
Mark  T.  Cummings 
Robert  G.  Daniel 
John  H.  Dickson 
Deborah  Harmon  Hines,  PhD 
Fraternal  Order  of  Eagles 
Genzyme  Corporation 
Golf  Association  of  UMASS 
Richard  E.  Hunter,  MD 
Israel  Chemicals  Ltd. 
Johnson  Controls  Foundation 
Aaron  Lazare,  MD 
Guido  Majno,  MD 
Paul  C.  Marshall,  MD 
Kenneth  L.  NoUer,  MD 
Pfizer  Inc. 

Mr  and  Mrs.  Steven  J.  Rothschild 

Yvonne  A.  Shelton,  MD 

John  L.  SuUivan,  MD 

Mr  and  Mrs.  Woodbury  C.  Titcomb 

H.  Brownell  Wheeler,  MD 


SPONSORS 

Israel  F.  Abroms,  MD 

AIDS  Project  Worcester 

Mr.  and  Mrs.  Michael  Albert 

Mary  K.  Alexander,  EdD 

American  Cyanamid  Company 

Angiographic  Devices 

Anonymous 

Paul  S.  Appelbaum,  MD 

Armenian  American  Medical 

Association 
Dr  and  Mrs.  Donald  Bachman 
Drs.  Bernabe  B.  and  Norma  L.  Banson 
Russell  A,  Barkley,  PhD 
BASF  Bioresearch  Corporation 
Bay  Networks 

Dr.  and  Mrs.  Warren  Becker 

Beckman  Instruments  Inc. 

Clifford  J.  Behmer,  MD 

Catherine  T.  Belliveau 

Mary  P.  Benedict 

Nancy  E.  Bennet,  MD 

Dr.  and  Mrs.  Howard  S.  Berger 

Berlex  Laboratories  Inc. 

Jeffrey  Bemhard,  MD 

Christopher  Billis 

Neil  R.  Blacklow,  MD 

Anne  D.  Bonadies 

Herbert  L.  Bonkovsky,  MD 

Anne  M.  Bourgeois,  EdD,  RNC 

Mr.  and  Mrs.  Robert  S.  Bowditch 

Mr.  and  Mrs.  Lionel  C.  Braz  Jr 

Richard  A.  Bream,  MD 

Edward  Bresnick,  PhD 

James  B.  Broadhurst,  MD 

Rosalind  S.  Brown,  MD 

Mr.  and  Mrs.  John  S.  Buckley 

Edward  Budnitz,  MD 

John  P.  Callinan 

Cambridge  Insight  Meditation  Center 
Inc. 

Frank  Chlapowski,  PhD 

Priscilla  L.  Clark 

Jacalyn  Coghlin-Strom,  MD 

Andrew  J.  Cohen,  MD 

Silvia  Corvera,  MD 

Kevin  G.  Courtney 

E.  Jane  Cronin 

Michael  P  Czech,  PhD 

Robert  B.  Daly,  MD 

Data  General  Corporation 

Robin  I.  Davidson,  MD 

Dr.  and  Mrs.  John  A.K.  Davies 

Heather  T.  Davis 

Decof  &  Grimm 

D.  Davidson  Easson 

N.  Lynn  Eckhert,  MD 

Eli  Lilly  and  Company 

Joseph  Evangelista 

James  Fain,  PhD 

Randy  Feldman 

Kathryn  M.  Fisk 

Thomas  J.  FitzGerald,  MD 

Timothy  Fitzpatrick 

Mary  M.  Fortunato-Habib 

Dr  Edward  F.  Forzley 

Phillip  O.  Fournier,  MD 

Armando  E.  Fraire,  MD 

Dr  and  Mrs.  Joseph  J.  Frassica 

Mrs.  Stanley  Friedman 

Fujisawa  USA  Inc. 

Gaffin  &  Krattenmaker,  PC 

Mr.  and  Mrs.  Leonardo  J.  Gallctto 

General  Reinsurance  Corporation 

Glaxo  Wellcome  Inc. 

Mr.  and  Mrs.  Edward  M.  Click 

Michael  A,  Godkin,  PhD 

Lillian  R.  Goodman,  EdD 

Mr.  and  Mrs.  David  F.  Gould 

William  F  Greenlee,  PhD 


Jack  S.  Greenman 
Judith  Gregory 

GTE  Government  Systems  Corp. 

David  J.  Haidak,  MD 

Glenn  L.  Halpryn 

Drs.  James  E.  and  Andrea  Hamos 

Dr.  and  Mrs.  James  Barry  Hanshaw 

Stephen  Hardy,  MD 

Salah  M.  Hassanein 

David  S.  Hatem,  MD 

A.  Brandt  Henderson 

Kurt  M.  Hertzfeld  Jr 

Hilda  Vallin  Feigenbaum  Memorial 

Foundation 
Dr.  and  Mrs.  Keith  R.  Hilliker 
Hoechst  Marion  Roussel  Inc. 
The  Hoff  Foundation  Inc. 
Derrick  O.  Hollings 
The  Hopedale  Foundation 
Mr  and  Mrs.  Stanley  Jakimczyk 
Dr  and  Mrs.  F.  J.  Jehle  Jr. 
Mrs.  Ralph  E.  Johnson 
Thomas  A.  Johnson,  MD 
Isabelle  Joris-Majno,  PhD 
Masamitsu  Kaneko,  MD,  PhD 
Mrs.  Peter  Kosky 
M>Ta  H.  Krafl 

Mr.  and  Mrs.  William  Krupp 
Chal  Ki  Kwon,  MD 
James  J.  LeBlanc 
Leibinger 

Stephen  W  Lenhardt  Sr. 

Randall  R.  Long,  MD 

Roger  S.  Luckmann,  MD 

Magic  Promotions  &  Theatricals 

Mariann  M.  Manno.  MD 

John  Marhefka 

Anthony  F.  Marino,  MD 

Marion  Merrell  Dow  Inc. 

Marlborough  Mayor's  Charity  Fund 

Medico  TVanscription  Service  Inc. 

Merck  &  Company  Inc. 

David  J.  Milliken 

Thomas  B.  Miller  Jr.,  PhD 

Mirick,  O'Connell,  DeMallie  &  Lougee 

Nellcor  Incorporated 

New  England  Patriots  Foundation 

New  England  Region  SCCA  Inc. 

(Bedford,  MA) 
Peter  E.  Newburger,  MD 
Northeast  Theatre  Corporation 
Dr  Mary  Jo  Nugent  Breast  Cancer 

Foundation 
Brian  R  O'SuUivan,  MD 
Alexandria  L.  OTbole 
Drs.  Ira  and  Judith  Ockene 
Olsten  Kimbcrly  Qiiality  Care 
Ortho  Biotech  Inc. 
Dr  and  Mrs.  Marvin  C.  Ostrovsky 
Mr  and  Mrs.  Bradford  B.  Plue 
Victor  Potamkin  Charitable  Thjst 
The  Presmet  Corporation 
David  J.M.  Proctor 

Professional  Information  Management 
Inc. 

Michele  P.  Pugnaire,  MD 

Paul  J.  Qjuin 

Marguerite  Rafuse 

Veronica  A.  Ravnikitr,  MD 

Research  Results  Inc. 

David  W.  Rizk 

Roche  Laboratories  Inc. 

Gladys  Rodriguez-Parker 

Mai-Lan  A.  Rogoff,  MD 

Michael  G.  Roper 

Katherine  Ruiz  de  Luzuriaga,  MD 

Arthur  R.  Russo,  MD 

Linda  D.  Sagor,  MD 

Annanaomi  Sams 

Diane  M.  Savarese,  MD 

Cheryl  Scheid,  PhD 
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Schwan's  Sales  Enterprises  Inc. 

Molly  R.  Schwenn,  MD 

Mr.  and  Mrs.  Robert  N.  Secord 

Leslie  R  Shall,  MD 

Albert  Sherman 

Edward  H.  Smith,  MD 

The  Sole  Proprietor  Seafood  and  Spirits 

Catherine  Sommers 

Spag's  Supply  Inc. 

Marietta  Stein 

Dr.  and  Mrs.  Gerald  Steinberg 

Mr.  and  Mrs.  Nathan  Steinberg 

Marc  Stewart,  MD 

Mr.  and  Mrs.  Samuel  K.  Stewart  Jr. 

Judith  P.  Stone 

Sarah  L.  Stone,  MD 

John  H.  Straus,  MD 

Robert  E.  Sullivan 

TAP  Holdings  Inc. 

Mary-Ellen  Tiiplin,  MD 

Tfeachers  Insurance  and  Annuity 

Association 
Thom  McAn  Shoe  Company 
Robert  J.  Thomas,  MD 
Judy  Thomson 
Dr.*  and  Mrs.  Paul  Vernaglia 
Mr.  and  Mrs.  Stephen  A.  Vigeant 
Spencer  G.  Weig,  MD 
Linda  E  Weinreb,  MD 
Estate  of  Sylvia  R.  Wilensky 
Karen  Wiss,  MD 
Bruce  A.  Woda,  MD 
Worcester  Athletic  Club  Inc. 
Lynda  M.  Young,  MD 
Zimmer 


DONORS 

3M  General  Offices 
Pamela  L.  Alix-Bloznalis,  MD 
Craig  A.  Alter,  MD 
American  Cancer  Society 
Andrea  Fanning  Memorial  Golf 

Tburnament 
Athol  Memorial  Hospital 
Karen  Kuhn  Ballen,  MD 
BayBank 

Mr.  and  Mrs.  Carl  E.  Baylis 

Pamela  S.  Becker,  MD 

Sandra  A.  Beling 

Sally  Bitzer,  MD 

Burroughs  Wellcome  Company 

Ellen  Burrows 

California  Products  Corporation 

William  J.  Callahan,  MD 

Clinton  Hospital  Association 

Daniel  J.  Coletti 

Davis  &  Geek 

Day  Kimball  Hospital 

Laurie  Demmer,  MD 

Dover  Instrument  Corporation 

Dow  Hickam  Pharmaceuticals  Inc. 

Susan  Hira  Drapeau 

Francis  A.  Ennis,  MD 

Dwight  Evans 

The  First  Union  Foundation 

Edward  L.  Funk,  DVM 

Galderma  Laboratories  Inc. 

Mr.  and  Mrs,  Herman  Gelbwasser 

Genentech  Inc. 

Paulette  R.  Goeden 

Warren  F  Goff  Jr. 

Gerald  Haidak,  MD 

Health  Plans  Inc. 

Holyoke  Anesthesia  Associates,  PC 

Joy  K.  Jacobson 

Jesuit  Community 

Walter  McCune  Kelly 

Kendall  Healthcare  Products  Company 


Louis  J.  Kern 

Ronald  Koenig 

Joseph  F.  Letoumeau 

Mr.  and  Mrs.  Stephen  Lynch 

Thomas  D.  Manning 

Marlborough  Hospital 

Grace  Masiello 

Jayne  McGinn 

Maureen  McMullen,  DNSC 

Mary  B.  McMurray,  MD 

Sharon  K.  Melville,  MD 

Milford-Whitinsville  Regional  Hospital 

Andrew  J.  Miller,  MD 

Mr.  and  Mrs.  Jeffrey  Miller 

Jane  L.  Molina 

Morgan-Worcester  Inc. 

Emma  F.  Mullen 

William  Murray 

Beth  Nelson,  MD 

Dan  Nicholson 

Vincent  T.  Nishino,  MD 

John  A.  Nissenbaum 

Oak  Industries  Inc. 

Ortho  Pharmaceutical  Corporation 

E.M.  Parker  Company  Inc. 

Elda  Petrowicz 

Pfizer  Inc. 

A.  Jerome  Philbin,  MD 
Margaret  Pittman 
Podium 

Estelle  Pomerantz 

Tina  I.  Render,  MD 

Charles  J.  Rennert 

The  William  Roberts  and  Irene 

Roberts  Foundation 
Mary  I.  Ronan 
Beth  A.  Rosen,  MD 
Dr.  and  Mrs.  Edward  Rubin 
Mr.  and  Mrs.  Jules  G.  Saide 
Mr.  and  Mrs.  Saul  A.  Seder 
Jon  R.  Shakour 
Beverly  Shoenberger 
James  E.  Simmons 
St.  John's  Student  Council 
St.  Rose  of  Lima  Parish 
UMMC  Center  for  Health  &■  Fitness 
UMMC  Power  Plant/Facilities 

Management 
Thomas  Vander  Salm,  MD 
Westborough  High  School 
The  White  Companies 
Victoria  A.  Wicks 
Richard  E.  Wiles 
Xerox  Corporation  USA 


SUPPORTERS 

Advanced  Cardiovascular  Systems 
Inc. 

Charles  Albert  Jr. 
Ames  Color  File 
Catherine  M.  Anderson 
Susan  C.  Anger 
John  E.  Arnold 
B  &  L  Automotive 
Bay  ■ftct  Corporation 
The  Bernabei  Family 
BFI  Waste  Systems 
Anthony  A.  Borgatti  Jr.* 
Carney  &  Bassil 
The  Carter  Family 
Charles  River  Laboratories 
Gerard  H.  Cohen 

Colby  Mechanical  Contractors  Inc. 
Michael  K.  Coleman 
Thomas  G.  Cropley,  MD 
Mr.  and  Mrs.  Theodore  Deitz 
Barbara  E.  Droege 
Joseph  H.  Ellinwood 


F.S.  Payne  Company 

Firefighters  Association  of  America 

Michael  T.  Foley,  MD 

Geri  S.  W.  Fuhrmann,  PsyD 

Charles  T.  Gillies  and  Family 

Gerald  Glynn 

N.  A.  Harris,  MD 

Marybeth  Haynes 

Mr.  and  Mrs.  Edward  Heard 

Hewlett  Packard 

Stella  Hirsch 

Margaret  S.  Hunt,  MD 

Jeffco  Fibres  Inc. 

Johnson  Corrugated  Products 

Dona  Kamuda 

Kayat  Engineering  Corp. 

KCI 

David  M.  Keller,  MD 

Kennedy  Die  Castings  Inc. 

Dr.  and  Mrs.  Nerval  W.  King 

Knoll  Pharmaceutical  Company 

Kraft  Foods  Inc. 

Selma  B.  Krupp 

LaBelle  and  Leitner  Inc. 

Stephen  P.  LaMachia 

Juanita  A.  Lamar,  MD 

Alta  M.  Lapoint 

Mr.  and  Mrs.  David  Levy 

N.  Scott  Litofsky,  MD 

Matthew  W.  Lustig 

LW  Robbins  Associates 

Deborah  Madansky,  MD 

Marketing  Plus  Inc. 

Martiott  Management  Services 

Kim  Mazzarella 

MediSense  Inc. 

Melvin  S.  Cutler  Charitable  Foundation 

Micro  Video  Instruments  Inc. 

Ellen  Roth  Mittman 

J.  Michael  Mullen 

New  England  Region  SCCA  (VT) 

NYCOMED  Inc. 

Daniel  R.  O'Meara 

Mr.  and  Mrs.  Carlton  L.  Palley 

Frances  G.  Palson 

John  H.  Pierce 

Robert  L.  Potvin 

Proctor  &  Gamble  Distributing 

Company 
Brian  Rafferty 
Estate  of  Hattie  Raymond 
Clifford  G.  Risk 
Roncone  Associates  Inc. 
Alan  Rosenbaum,  PhD 
Rotary  Club  of  Shrewsbury 
Mr.  and  Mrs.  Frank  Roth 
Mrs.  Henry  J.  Sabaj 
Salisbury  Associates 
Todd  M.  Savarese,  MD 
Albert  R  Scheiner,  MD 
Schering  Sales  Corporation 
Friends  from  Sentry 

Lincoln-Mercury  Inc. 
Rasiklal  N.  Shah 
Norman  L.  Sharfman 
Sisters  of  the  Humility  of  Mary 
Spectranetics 

Standard  Auto  Wrecking  Company 
Inc. 

Mr  and  Mrs.  Richard  Stanton 
Stone  and  Berg 

Mr  and  Mrs.  James  H.  Tkshjian 
Tbmple  Emanuel  Religious  School 
Edward  Tooley 

TVust  of  N.E.  Inc./Better  Homes 

and  Gardens 
UMMC  Graduate  School  of  Nursing 

Class  of  1996 
The  Valianti  Committee 
Peter  H.  Viles,  MD 


deceased 
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William  Vogel,  PhD 
W.T.  Rich  Company  Inc. 
Edwin  S.  Warkulewicz  Jr. 
Bruce  R.  Weinstein,  MD 
Worcester  District  Medical  Society 

Auxiliary 
Mr  and  Mrs.  William  A.  Yoffie 
Zeneca  Pharmaceuticals 


ADVOCATES 

A  Nu  Face  Kitchens 

The  Living  TYust  FBO  Bertram  D.  Aaron 

Mr  and  Mrs.  Robert  M.  Abrams 

Everett  L.  Achorn 

Robert  C.  Achorn 

Doris  C.  Adams-Nunnemacher 

Janice  P.  Adams 

Ruth  M.  Agnelli 

Agostinelli  &  Tfeller  Insurance 

Agency  Inc. 
Mr  and  Mrs.  Robert  C.  Aldrich 
Ismael  Alicea 
All  American  Pub 
Atwood  A.  Allaire 
Robert  E.  Allard 

Mr  and  Mrs.  John  D.  Ambrozewicz 
American  Medical  Response  of 

Massachusetts  Inc. 
Amsler  Woodhouse  MacLean, 

Architects  Inc. 
Mr  and  Mrs.  Kenneth  R.  Andrews  Jr 
Thomas  P.  Andrews 
Mr.  and  Mrs.  Charles  Arakelian 
Mr.  and  Mrs.  Paul  Arakelian 
Architects  Environmental  Collaborative 

Intl. 
Mary  C.  Aten 
Austin  Liquor  Co.  Inc. 
Diane  Aykanian 
Richard  K.  Babayan 
Barbara  E  Banner,  MD 
Arthur  H.  Barron,  MD 
Beverly  J.  Barron 
Mr  and  Mrs.  Bruce  Barrows 
Barry  Electric  &  Communications 
Mr  and  Mrs.  John  A.  Bartolini 
Mrs.  John  R.  Bartsch 
Ernest  K.  Bassett 
Brian  J.  Battista,  MD 
Employees  of  Bauer  Inc. 
Beauty  Works  Inc. 
Jerry  D.  Beavers,  MD 
Richard  C.  Becker,  MD 
Susan  E.  Beckham-Dutram 
Beiersdorf-Jobst  Inc. 
Mr  and  Mrs.  Steven  Berenson 
Jerry  Bernard 
Seth  D.  Bilazarian,  MD 
Mr  and  Mrs.  James  F.  Birrell 
Marie  Ann  Blake 
Bloch/New  England  Inc. 
Mr.  and  Mrs.  Patrick  Boles  and  Family 
Borden  &■  Remington  Corp. 
Boston's  Inc.  on  the  Beach 
Eileen  B.  Betty 

Mr  and  Mrs.  Philippe  D.  Bouvier 
Suzanne  M.  Bowman 
William  D.  Braskie 
Florine  Breault 

Brierly  Lombard  &  Company  Inc. 
Carlo  Briscoli 

Bristol-Meyers  Squibb  Company 

Angela  E.  Brita 

Paula  J.  Brodie 

Alan  P.  Brown,  MD 

John  J.  Brown  III 

Mr  and  Mrs.  Gary  Bubb 

Melvin  Budish 


Albee  Budnitz,  MD 

C  +  C  Metals  Engineering  Inc. 

C.  R.  Bard  Inc. 
Clotilde  Callahan 
Rev.  Richard  J.  Carelli 
EmUy  Carino 

Dr  and  Mrs.  William  P  Castelli 

Linda  M.  Cavallero,  PhD 

Styliani  Chacharone 

Donald  R.  Chapin 

Wendy  C.  Chartrand 

Chase  Decor  Inc. 

Thomas  J.  Chmura 

Mr  and  Mrs.  Joseph  R.  Christie 

Robert  U.  Clemence 

Co-workers  at  NYNEX 

John  F.  Coakley,  DMD 

Coca-Cola  Bottling  Company 

Mr  and  Mrs.  Thomas  F.  Colonair  Sr 

Friends  and  co-workers  of  Donna 

Conlon 
John  J.  Conlon 
Thomas  J.  Conlon 
Sherrill  A.  Conna,  MD 
William  Connolly 
Leo  R.  Corazzini 
Cowan  Auto  Supply  Inc. 
Mr  and  Mrs.  Frank  P.  Cullen 
Thomas  E.  Cummings 
Cutler  Real  Estate  Management 

Corporation 
Barbara  L.  Cutroni 

D.  H.  Rogers  Trticking 

Mr  and  Mrs.  Joseph  Dagdigian 
Peter  J.  Dain,  MD 
Dan  Perkins  Chevrolet-Geo  Inc. 
Danser  Inc. 

Data  General  Employees 
Keith  F.  Davenport 
George  E.  Deering  III,  MD 
Kathleen  F.  Devaney,  MD 
James  E.  DeZutter 
DHS  Staff 

Octavio  J.  Diaz,  MD 
Tbmmy  Diggs 

Mr.  and  Mrs.  Albert  J.  DiGregorio 

David  G.  Dodwell,  MD 

Edward  Doherty 

Janet  L.  Dorwart 

Phyllis  A.  Drew 

The  Dumas  Family 

William  F.  Duncan 

Dr  Emile  N.  DuPont 

Dr.  Edward  Duval 

E  &  R  Realty  Company 

Easco  Food  &  Dairy  Equipment 

Friends  at  Eastern  Casualty  Insurance 

Company 
Mr.  and  Mrs.  James  Eisonstock 
Enchanted  Fyreside 
Paul  D.  Erickson 
Stephen  J.  Erickson 
Mr  and  Mrs.  Curtis  H.J.  Ewald  Sr 
Mr  and  Mrs.  Irving  Fins 
John  G.  Foundas 
Douglas  L.  Fox 
Jo  Ann  Frades 
Robert  R.  Franger,  DPM 
Mr  and  Mrs.  Roland  E.  Franzen 
Cynthia  L.  French 
Fulchino  &  Company 
Richard  N.  Gaitane 
Dr  and  Mrs.  Syama  P.  Ganguly 
Jacqueline  N.  Gauthier 
Gervais  Brothers  Roofing 
Givaudan  -  Roure 
Frances  R.  Glaser 
Click  Charitable  Foundation 
William  T.  Glynn 
Robert  J.  Goldberg,  PhD 


Paula  Goldman,  MS,  RN 

Myma  Chandler  Goldstein  and  Family 

Scott  H.  Gonzalez,  MD 

Good  Samaritan  Medical  Center 

Co-workers  of  H.  Maurice 

Goodman,  PhD 
Stephen  R.  Gorfine,  MD 
Joseph  A.  Gattoni 
Nancy  J.  Goulart 
David  J.  Graham 
Mrs.  Edward  Granger 
Thomas  C,  Greenough 
Mr  and  Mrs.  Lawrence  Grella 
Stasys  Grieze-Jurgele 
Angela  B.  Griffin 
Patricia  A.  Griffin 
Maureen  Grimley 
Thomas  Grisso,  PhD 
Dennis  Guberski 
Roger  L.  Gumuchian 
Mr  and  Mrs.  Vart  Hachigian 
Mr  and  Mrs.  Mark  N.  Hagopian 
Hair  Designs  By  Robin 
John  N.  Hall 
Suzanne  E.  Hall,  MD 
Hallamore  Corporation 
Dr  and  Mrs.  William  Halpem 
Kathleen  R.  Harduick 
Mr  and  Mrs.  Joseph  Harper  Jr 
Daniel  J.  Hartington  Jr 
Mr  and  Mrs.  Paul  T.  Hartnett 
Peggy  Pearson  Hauck 
Mr  and  Mrs.  Nat  Hawkins 
Hayes  Paving  &  Trucking 
Kenneth  B.  Hayes 

HealthAlliance/ Leominster  Hospital 

Mr  and  Mrs.  John  P.  Healy 

Thomas  L.  Hedstrom,  DDS 

Jonathan  L.  Held,  MD 

Mr  and  Mrs.  Charles  J.  Hellen 

Mr  and  Mrs.  Irving  Heller 

James  J.  Herlihy  and  Family 

Charles  M.  Heschmeyer 

Hewlett  Packard 

Emily  G.  Holdstein 

Holyoke  Hospital  Respiratory  Care 

Department 
Holyoke  Hospital  Surgerj'  Staff 
The  Hope  Group 
Dr  James  F.  Horan 
Mr  and  Mrs.  Richard  P.  Houlihan  Jr. 
Mr  and  Mrs.  Kenneth  C.  Housman  Jr. 
Ann  Hovanesian 
Mrs.  Donald  Howe 
Mr  and  Mrs.  Jeffrey  G.  Howe 
Robert  Howland 
Chung  Cheng  Hsieh 
John  J.  Hussey 
Maureen  A.  Hutch 
ISA  Inc. 

Margaret  A.  Ikonen 
Interface  Foundation  Inc. 
Intermark  Fabric 
Beverly  C.  Isaksen 
J  &  D  Plumbing 
Charles  N.  Jacobs,  MD 
Ricardo  Jeremiah 
Rutli  F.  Johnson 
Mr  and  Mrs.  Leon  Jonas 
Ida  Josephs 
Vijay  Joshi 
Margaret  N.  Kalenian 
Albert  A.  Kalustian 
Jason  C.  Kantor  MD 
Joseph  Kappel 
John  R.  Kearns,  MD 
Ken-Weld  Company  Inc. 
Kennedy's  Irish  Pub 
Sheila  F  Kennedy,  MD 
Paul  J.  Kervick 
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Allan  S.  Kimball 

Walter  Kinell  Jr. 

Laura  M.  Klicka 

Deborah  E.  Koss,  MD 

Debra  L.  Kriss 

Kimberlee  A.  Kiisiak,  MD 

John  Lobon 

Larry  J.  LaBounty 

Chester  Lamantea  Insurance 

Lenore  C.  Larkin 

Carol  Lasch 

Leonard  Laster,  MD 

Mr  and  Mrs.  G.  Latino 

Mrs.  Salvatore  C.  Latino 

Ernest  B.  Lawton 

Edward  J.  Lemabile 

Richard  S.  Lemer,  MD 

The  George  Levine  Charitable  Ttust 

Norma  R.  Levine  Goldberg 

Morton  Levine 

Mr.  and  Mrs.  William  Levy 

Lynn  Li,  MD 

Mr.  and  Mrs.  Thomas  Lilly 

Frederick  J.  Luby 

Mr  and  Mrs.  John  Luce 

Mr  and  Mrs.  Howard  Lurier 

Alvin  G.  Mack 

Donald  B.  MacKay 

Mary  M.  Madden 

Mr  and  Mrs.  Daniel  Madden 

Dr  and  Mrs.  B.  Dale  Magee 

Magnum  Opus  Racing 

Mailhouse  Inc. 

R.  Gopal  Malladi,  MD 

Mr  and  Mrs.  George  E.  Maloney 

Thomas  D.  Manning 

Timothy  R.  Manning 

Mr  and  Mrs.  John  V.  Manuelian 

John  J.  Manzi 

Dr  Vincent  Mara 

City  of  Marlborough 

Marsh  &  McLennan  Companies  Inc. 

Terry  O.  Marston 

Dr.  and  Mrs.  Maurice  H.  Martel 

Jodie  Martinson 

Mr  and  Mrs.  Thomas  Mason 

William  W.  Mason 

Mel  Mastrodomenico 

John  W.  McBurney 

Robert  L.  McCabe 

Michael  R.  McCarthy 

Sally  A,  McCue 

Francis  X.  McGrath 

James  B.  McKenney 

The  McMackin  Corporation 

Brendan  F.  McNabb 

Ogretta  V.  McNeil,  PhD 

James  P.  McStay 

Mr  and  Mrs.  John  A.  McTammany 

Kevin  J.  Meagher 

Ellen  Mezynski 

Edward  G.  Migdelany 

Frederick  B.  Mildren 

Mr  and  Mrs.  Charles  Minichiello 

Janis  Mirbach 

Thomas  Mix 

Mr.  and  Mrs.  Manfred  Moehring 

Maria  S.  Mondschein,  MD 

Mr  and  Mrs.  Fredric  H.  Montfort 

Margerj'  B.  Morgan 

Phillips  B.  Morrill 

Thomas  O.  Morton 

Mr.  and  Mrs.  Richard  Mosk 

Mount  Tom  Urology  Group 

Moira  Moynihan 

John  F.  Mulqueen  Jr,  MD 

Bruce  Naas 

Neles-.Jamesbury  Corporation 
Robert  E.  Nelson 
Seta  V.  Nersessian 


New  England  Business  Service  Inc. 
New  England  Organ  Bank 
New  England  Region  SCCA  Inc. 

(Worcester,  MA) 
Edward  W.  Newell  Jr 
Northern  Fence 
Norton  Company 
Henry  M.  Munns 
Michael  O'Malley 
Mr  and  Mrs.  James  O'Neill 
Oliver  M.  Dean  Inc. 
Employees  of  Orange  Savings  Bank 
Ronald  B.  Orn 
Richard  Ostberg,  DMD 
P  &  P  General  Contractors  Inc. 
The  Marc  Pacheco  Committee 
Michael  J.  Paciello 
Mary  A.  Paine 
Palson's  Inc. 

Mr*  and  Mrs.  Kenneth  Palson 

Mary  Brown  Parlee 

Jyoti  N.  Patel,  MD 

Patrick  Z.  Sarkisian  Company  Inc. 

Mr  and  Mrs.  Merle  Patrick 

Mr.  and  Mrs.  Bernard  L.  Pemstein 

Vincent  J.  Perez 

Mary  Perrone 

William  Peters 

Emma  King  Peterson 

Mr  and  Mrs.  Bruce  S.  Phillips 

Gail  A.  Phillips 

Antonio  W,  Pieropan 

Pobco  Inc. 

Mr  and  Mrs.  Raymond  P.  Podesta 

Polar  Corporation  Office  Employees 

Daniel  A.  Pollen,  MD 

Mr  and  Mrs.  Milton  Potash 

Pristine  Service  Corporation 

Putnam  Technologies  Corporation 

Stephen  F  Quill 

Raymond  L.  Qiiinlan 

Edwin  Radziewicz 

Ralph's  Tavern  Inc. 

Lawrence  D.  Recht,  MD 

Mr.  and  Mrs.  Marion  Reine 

Kathleen  M.  Rest,  PhD 

Retiree  Association  of  UMMC 

Kathleen  Richards 

Nathan  E.  Richardson 

Florence  Rifkin 

Rittenhouse  Book  Distributors  Inc. 

The  Rivers  School 

Robert  Fine  &  Associates 

Kenneth  B.  Roberts,  MD 

Rockland  Road  Partners 

Mr  and  Mrs.  Thomas  P.  Rodier 

Carl  Romalis 

Mr  and  Mrs.  Howard  Rome 

Mr  and  Mrs.  Jay  Rome 

Dr  and  Mrs.  Jonathan  Rothman 

Mr  and  Mrs.  Murray  Rotman 

John  P.  Rowe  Funeral  Home  Inc. 

Sally  S.  Rulifson 

Russell  Harrington  Cutlery  Inc. 

Dr.  Gail  E.  Russell 

David  R.  Rylander 

Howard  J.  Sachs,  MD 

Joan  Sadowsky 

Salon  Signatures 

Jane  H.  Salvi 

Ninad  N.  Samant,  MD 

Marion  S.  Sargent 

John  A.  Saryan,  MD 

Penelope  Savas 

Mr  and  Mrs.  Mark  Saviet 

Jeffrey  C.  Schultz,  MD 

Michelle  Schultz,  MD 

Seamark  Corporation 

Judith  T.  Seligson 

Janice  Selkowitz 


Karen  J.  Shedlack,  MD 

Susan  E.  Sheeler 

Joanne  S.  Shulman 

Dr  and  Mrs.  Mohammad  M.  Siddiqui 

Siff  Charitable  Foundation 

Ronald  A.  Sitf 

Laura  L.  Silva 

William  P  Silvia 

Bessie  Simone 

Janet  D.  Sisto 

Dorothy  L.  Sittard 

Sixth  Lodge  of  Instruction 

Daniel  P  Slattery 

Sneakers  Plus 

Mr  and  Mrs.  Stanley  W.  Sokoloff 
South  Boston  Savings  Bank 
Southern  Massachusetts  Police 

Association 
Dr*  and  Mrs.  Lamar  Soutter 
Joan  S.  Spahl 
Normand  C.  Spangler 
Mr  and  Mrs.  James  T.  St.  Croix 
St.  John's  High  School 
St.  John's  Mother's  Club  and  Friends 
Dr  and  Mrs.  Curtis  Stathis 
Mr  and  Mrs.  Ronald  A.  Stead 
Mr  and  Mrs.  Wilfred  A.  Steadman 
Lester  L.  Steedman 
Forrest  L.  Stewart 
George  W.  Stone 
Patricia  M.  Stone 
Mr  and  Mrs.  Henry  M.  Strok 
Super  Coups  TWin  Cities 
Charles  Sweet,  MD 
Mr  and  Mrs.  Francis  T^lly 
Mr  and  Mrs.  David  A.  Talman 
David  M.  T^nenbaum 
Target  Flavors  Inc. 
Steven  ISylor 

Technical  Metal  Fabricators  Inc. 
Nancy  C.  Teichner 
Telephone  Pioneers  of  America 
Textron  Charitable  Ti-ust 
William  D.  Tbbin 
Peter  E  Tbscano  Jr,  PhD 
Robert  J.  TVacy,  MD 
Christopher  M.  TUlly 
UMMC  7  ICU  Sunshine  Club 
UMMC  Information  Resources 

Department 
UMMC  Plumbing  Department 
UMMS  Class  of  1997 
Mr  and  Mrs.  Leo  Vartanian 
Gloria  B.  Vokonas 
Wachusett  Area  Rotary  Club 
Patricia  E.  Walsh 

Wayne  C.  Sulham  Plumbing  Company 
Wedge,  Peckham  and  Company 
Stephen  J.  Weedon 
Welch  Allyn 
Deborah  Wendell 
Michael  D.  Wertheimer,  MD 
Westborough  Lions  Club 
Westborough  Savings  Bank 
Westminster  Golf  Course  Inc. 
Westwood  Squibb 

The  Jerrold  A.  Wexler  Charitable  Ti-ust 

Richard  T.  Whippee 

Mrs.  Thornton  W.  Willard 

Verna  O.  Wine-Connington 

Mr  and  Mrs.  Irving  Witkes 

Mr  and  Mrs.  Jack  Wolfson 

Marcia  M.  Wolfson 

Isabelle  Woodward 

Margaret  E.  Woodward 

Worcester  State  College 

Mr  and  Mrs.  Sidney  R.  Wordsworth 

Corneliu.s  J.  Yarasitis 

Yvette  Yatchmink,  MD 

Dr  Kai-Y'iu  Yeuno 


deceased 


THE  YEAR  IN  PHILANTHROPY 


Mr.  and  Mrs.  Elliot  Young 

Joseph  Pirani 

Bruce  R  Hurter,  MD 

Martin  H.  Young,  PhD 

Katherine  A.  Riedl 

Barry  N.  P<aye,  MD 

Matt  C.  Zaitchik,  PhD 

Bernard  Rieger 

Michael  T.  Leahy,  MD 

Maria  L.  Zapp,  PhD 

Mildred  P.  Rigney 

Sharon  F.  Levy,  MD 

Mr.  and  Mrs.  Archie  C.  Zarkadas 

Fred  A.  Roda 

Patricia  A.  McDermott,  MD 

Edward  J.  Zoladz 

Theresa  M.  Rogers 

Michele  K.  Mudgett,  MD 

Dr  and  Mrs.  Robert  B.  Zurier 

Maureen  A.  Roslund 

Zandra  S.  Nocera,  MD 

Maxine  Rubin 

Roland  T.  Phillips  III,  MD 

Henry  J.  Sabaj 

John  J.  Pippin,  MD 

IN  MEMORY  OR  HONOR  OF 

Ruth  L.  Schmidt 

Barbara  K.  Prazak,  MD 

Francis  Agana 

Anthony  Sciabarrasi  Sr 

.Joanne  M.  Robertson,  MD 

Joseph  E.  Antaya  Sr. 

Albert  F,  Serra 

Nicholas  A.  Ruocco,  MD 

Elizabeth  Armillotti 

Edward  J.  Sharskey 

Frank  Sacco,  MD 

Frank  Astrella 

John  Sheehan 

Bradley  A.  Shapiro,  MD 

Christopher  D.  Barrett 

Allan  E.  Sittard 

David  G.  Sidebottom,  MD 

Dorothy  Baruffaldi 

Shirley  Smiley 

Anthony  M.  Smeglin,  MD 

Daniel  K.  Basque 

Earl  J.F  Stein 

Almena  Smith,  MD 

John  H.  Heckles 

Mark  Sturm 

John  T.  Szymanski,  MD 

Joseph  T.  Benedict 

Frances  TVonic 

Paul  T.  Wesley,  MD 

Francis  L.  Bracken 

Dr.  and  Mrs.  Paul  Vernaglia's  50th 

George  Wilding,  MD 

Paul  F.  Briscoli,  MD 

Anniversary 

Robert  J.  Willis,  MD 

Dr  Salvatore  Bruno 

Paul  Vemaglia  Jr,  MD 

Catherine  Buckley 

Ryan  P.  Vincent 

1981 

Doris  Carter 

Atiti**  \A  \A/illiamc 
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Lois  J.  Aj'ash,  MD 

Craig  Chandler 

Sarah  Wiseman 

Lawrence  F.  Brown,  MD 

Evelyn  M.  Chevalier 

Bridget  A.  Wyco 

Christopher  L.  Buder,  MD 

William  E.  Christie 

Deborah  Choate,  MD 

Eleanor  Collins 

Michael  J.  Conrad,  MD 

Ruth  Spaulding  Conahan 

ALUMNI  SCHOLARSHIP 

Maureen  B.  Coumas,  MD 

Joan  E.  Daniel 

AND  LOAN  FUND 

James  M.  Coumas,  MD 

Domenic  DiPierro 

DONATIONS 

Jon  W.  Cronin,  MD 

Nancy  F.  Driscoll 

li)  /  3 

Barbara  M.  Healey,  MD 

Marjorie  L.  Dumas 

Patricia  S.  Jay,  MD 

John  Eliasson 

Claudio  M.  Delise,  MD 

Paul  A.  Keefe,  MD 

Frances  M.  Festa 

Audrey  Griesbach,  MD 

James  T.  McMahon,  MD 

Jerome  Flanagan 

Erica  E.  Johnson,  MD 

Anthony  A.  Pellegrino,  MD 

Steven  M.  Fleming 

1976 

Monica  M.  Przelomski,  MD 

Dolores  R.  Forzley 

Elizabeth  C.  Rodgers,  MD 

Diane  M.  Gaffney 

Peter  G.  Canaday,  MD 

Ann  M.  Tfestarmata,  MD 

Mary  R.  Goodman 

Thomas  M.  Fabian,  MD 

Kathleen  A.  TVotta,  MD 

Robert  Goodman 

Bruce  G.  Karlin,  MD 

Linda  Goudey,  MD 

Robert  G.  Lee,  MD 

1982 

Olga  A.  Haglund 

Evelyn  S.  Love,  MD 

Kenneth  S.  Allen,  MD 

Zelda  S.  Haidak 

1 978 

Steven  K.  Baker,  MD 

Yvonne  A.  Hart 

Michele  D.  Bilodeau,  MD 

Bruce  F.  Heelan 
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oeorge  w.  tsurKe  lu,  mu 

Stephen  L.  Bresnahan,  MD 

Robert  R.  Hill  Sr. 

Stephen  R.  Gorfine,  MD 

Peter  A.  Bridgman,  MD 

Jane  B.  Rowland 

William  F.  Keenan  Jr,  MD 

Janet  M.  Cogoli,  MD 

Barbara  H.  Huard 

Morris  C.  Lainer,  MD 

Roderick  H.  Crocker,  MD 

Genevieve  G.  Jankowski 

Susanna  M.  Lee,  MD 

Mark  E.  Eastham,  MD 

Flora  C.  Janssens 

Anthony  F.  Marino,  MD 

Thomas  E.  Lawlor,  MD 

Roy  E.  Johnson 

Gail  F.  Stanton,  MD 

Robert  F.  McCarron,  MD 

Helen  A.  Jolda 

Barbara  Tkusey,  MD 

Bruce  D.  Minsky,  MD 

Judith  A.  Kelley 

1  979 

Francis  R.  Murphy,  MD 

Ashley  Kellough 

Robert  W.  Scheuch,  MD 

Blanche  R.  Kent 

Albert  A.  Barrows,  MD 

Diana  L.  Schott,  MD 

Aimee  L.  Labossiere 

Nancy  L.  Feldman,  MD 

Julie  M.  Stanton,  MD 

Elizabeth  Laico 

Neil  H.  Goldstein,  MD 

Nicholas  M.  'ftanotelis,  MD 

James  L.  LaPorte 

Richard  R  Jacobs,  MD 

Pauline  E.  Lataille 

Eric  D.  Leskowitz,  MD 

1983 

Jacqueline  F.  Lazare-Dunne 

Christopher  H.  Linden,  MD 

William  F  Corbett,  MD 

Cathryn  Leighton 

Thomas  Marks,  MD 

Gerard  R.  Cox,  MD 

Elizabeth  Litavec 

Andrew  J.  Miller,  MD 

Jerry  H.  Gurwitz,  MD 

John  Lynch 

Roger  M.  Nocera,  MD 

Paul  W.  Keough,  MD 

Richard  L  Lynch 

Andrew  L  Ober,  MD 

Michael  J.  Lemanski,  MD 

Andrew  P.  MacBurnie 

Marina  Rodriguez,  MD 

Robert  L.  Lippa,  MD 

Earl  L.  Mayo 

Anne  Sigsbee,  MD 

Rosemary  A.  O'Connell,  MD 

John  P.  McCue 

Alan  C.  Stefanini,  MD 

Andrew  A.  Proos,  MD 

Charles  McLaughlin 

Martin  B.  Weiss,  MD 

Jeffrey  C.  Schultz,  MD 

Robert  G.  Mercer 

James  L  Whynot,  MD 

Wayne  R.  Sharaf,  MD 

Francis  Naughton 

Jonathan  S.  Wolf,  MD 

Jay  S.  Stiller,  MD 

Richard  F.  Nolan 

Rirh;ird  n  Zlntnik  MD 

Robert  P.  Wespiser,  MD 

Paul  D.  Norquist 

1980 

Steve  W.  Olson 

1984 

Arthur  and  Helen  Paesler 

Robert  F.  Atkins,  MD 

George  T.  Brodzinski  Jr.,  MD 

Dora  Pallano 

Gary  W.  Gushing,  MD 

Lori  E.  Circeo,  MD 

James  Pappas 

Joseph  E.  Fuller,  MD 

Kathleen  M.  Cleary,  MD 

Maryann  Pellon 

Paul  Gerstein,  MD 

Donna  R.  Cooper,  MD 

Francis  Perrone 

Christopher  A.  Hakim,  MD 

Cay  E.  DenHerder,  MD 

28 


FACTORS  -  GOLD 


CTORS  -  SILVER 


Dorothy  E.  Dowling,  MD 
Eleanor  M.  Duduch,  MD 
Alar  P.  Far^^'ell,  MD 
James  A.  Gregg,  MD 
Suzanne  E.  Hall,  MD 
Peter  A.  Hartmann,  MD 
Pamela  A.  Lipsett,  MD 
Robert  A.  Micley,  MD 
Mary  B.  Muse,  MD 
Richard  E  Pebler,  MD 
Jean  R.  Phalen,  MD 
Stephen  J.  Ryzewicz,  MD 
Leslie  P.  Shaff,  MD 
David  S.  Shepro,  MD 
Man,'  Sviklas  T^nzer,  MD 
Philip  J.  Therrien,  MD 
Elizabeth  L.  Zentz,  MD 

1985 

Bradford  D.  Drury,  MD 
Stephen  M.  Knox,  MD 
Rita  L.  McGUl,  MD 
Daniel  J.  O'Leary,  MD 
Karen  J.  Shedlack,  MD 
Scott  W.  Shurmur,  MD 
Christina  L.  Wei,  MD 
Kathleen  M.  Zaffino,  MD 

1986 

Kenneth  V.  Colmer,  MD 
Hany  W.  Grimmnitz  Jr,  MD 
Michael  G.  Lerman,  MD 
Benjamin  N.  Rosenberg.  MD 
William  R.  Sellers,  MD 
Donna  M.  Staton,  MD 
Daniel  J.  Sullivan  II,  MD 

1987 

James  A.  Bloomer,  MD 
Gary  Bubly,  MD 
Antoine  Femeini,  MD 
S.  Honor  Fullerton,  MD 
Marcus  H.  Harding,  MD 
Charles  S.  Hemenway,  MD 
Ellen  S.  Kaitz,  MD 
David  A.  Kaminsky,  MD 
Elizabeth  M.  Keane,  MD 
Donald  G.  Love,  MD 
Mary  P.  McGowan,  MD 
Richard  K.  McNally,  MD 
Jane  G.  A.  Rapinchuk,  MD 
Tina  I.  Render,  MD 
Michael  H.  Sisitsky,  MD 
Jay  Alan  Sorgman,  MD 
Thomas  J.  Synan,  MD 

1988 

Joanna  Buffington,  MD 

Kimberle  C.  Chapin-Robertson,  MD 

Robert  J.  Clinton,  MD 

Richard  M.  Forster,  MD 

John  F  Hatch,  MD 

Sheila  F.  Kennedy,  MD 

Kimberlee  A.  Kusiak,  MD 

John  C,  McCann,  MD 

Ellen  B.  Morris-Darrow,  MD 

Susan  Silk,  MD 

Mary  Jean  Stempien,  MD 

Lawrence  Whiting,  MD 

1989 

Susan  E.  Bonadonna,  MD 
Sheira  Freedman,  MD 
Christopher  C.  Kennedy,  MD 
Janice  L.  Kennedy,  MD 
Thomas  Lincoln,  MD 
Mark  C.  Nitzberg,  MD 
Jonathan  J.  Shoukimas,  MD 


deceased 


1991 

Stephen  J.  Barr,  MD 
Kyle  R.  Byrne,  MD 
Matthew  E.  Cohen,  MD 
Mary  Lynn  Czymbor,  MD 
Roger  C.  Lafleur,  MD 
Janice  M.  Lopez,  MD 
Anne  E.  Nugent,  MD 
Elizabeth  A.  Rafferty,  MD 
Eileen  C.  Reilly,  MD 
Elizabeth  Steiner,  MD 
Susan  M.  Young,  MD 

1992 

Dina  A.  Eliopoulos,  MD 
Jane  C.  Gagne,  MD 
Daniel  J.  Gagne,  MD 
Leslie  R.  Harrold,  MD 
Christine  A.  Hennigan,  MD 
Anita  L.  Kostecki,  MD 
Carmen  G.  Strickland,  MD 
Jeffrey  K.  Zawacki,  MD 

1993 

Eric  J.  Alper,  MD 
Delores  Burroughs-Brown,  MD 
Maureen  M.  Kruskal,  MD 
Valerie  R.  Price,  MD 
Patricia  A.  Sereno,  MD 

1994 

Jeffrey  M.  Cukor,  MD 
Cheryl  A.  Hardenbrook,  MD 
Robyn  A.  Mitchell,  MD 
Russell  K.  Mitchell,  MD 
Michael  L.  Nevins,  MD 
Cindy  H.  Steinberg,  MD 

1995 

Jennifer  A.  Armstrong,  MD 
Ian  S.  Bach,  MD 
Maria  Y.  Chansky,  MD 
Stephen  A.  Fine,  MD 
Julia  M.  Gallagher,  MD 
Michael  J.  Jaffe,  MD 
Anne  C.  Jones,  MD 
TVacy  A.  Minichiello,  MD 
Richard  I.  Popovic,  MD 
Amy  B.  Schoenbaum,  MD 
Kathryn  Wiseman,  MD 
Richard  A.  Wiseman,  MD 
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Stanley  and  Patricia  Jakimczyk 

Thomas  A.  Johnson,  MD 

S.  Robert  Kaiani 

.Shub|cia  J\ani,  MD 

Tanai  Konntalv,  MD 

.Ashrat  Khan,  MD 

Dr  and  Mrs.  Daniel  Kim 

Robert  Klugman,  MD 

Chal  Ki  Kwon,  MD 

Richard  W.  Lambrecht,  PhD 

James  J.  LeBlanc 

Steve  Lenhardt 

IcFfrey  A  Leppo,  MD,  and  Marjorie  S. 

Sat  ran,  MD 
Ivmdall  R.  Long,  MD 
Roger  S,  Luckmann,  MD 
Rajwant  Malhotra,  MD 
Thomas  D.  Manning 
John  P.  Marhefka 


Annanaonii  Sams 

Cheryl  R,  .Scheid.  PhD 

Eric  Schmidt,  MD 

Dr  Ste\'e  and  Sylvia  Schoenbaum 

Dr.  and  Mrs.  Jolm  Scott 

Dr.  Douglas  W,  Sciidder 

Seder  &  Chandler 

Dr.  Leslie  and  H.u  vev  Shaff 

Alb  ert  and  Linda  H.  Sherman 

Robert  M.  and  Dr.  Shirley  Sitf 

Ajeet  Singh.  MD 

Edward  Smith,  MD 

■State  Street  Bank  &  Trust 

Gerald  Steinberg,  MD 

Mr  and  Mrs.  Nathan  Steinberg 

Samuel  K.  Steuan  Jr 

Robert  J.  Stine.  MD 

Judith  P.  Stone 

Sarah  L.  Stone,  MD 


CAMPAIGlN  GOAL  SURPASSED! 

ALLAN  S.  GOFF  LEARNING  CENTER  ESTABLISHED 

Thanks  to  the  generosity  of  more  than  600  UMMC  alumni,  faculty  and  staff, 
board  members,  parents,  corporations  and  foundations,  the  three-year  campaign 
to  fund  the  Learning  Center  raised  $3.2  million,  exceeding  the  campaign  goal  of 
$2.8  million.  Housing  two  case-study  rooms  and  ten  classrooms,  including  a  new 
video  conference  facility  for  "telemedicine"  initiatives,  the  Learning  Center  will 
be  a  state-of-the-art  facility  that  promotes  the  current  focus  on  interactive,  small 
group  teaching. 

Set  to  open  in  the  spring  of  1 997,  it  will  be  named  in  memory  of  Allan  S.  Goff, 
who  was  a  senior  partner  in  the  Worcester  accounting  firm  of  Goff,  Carlin  & 
Cagan  LLP,  and  the  brother-in-law  of  Joel  Gore,  MD,  director  of  UMMC's  Division 
of  Cardiovascular  Medicine.  Family,  friends,  and  colleagues  of  Allan  Goff  com- 
mitted to  raise  $1  million  for  this  project. 
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TRIBUTE 


n  October  12,  Lamar 
Sautter,  MD,  the  Medical 
Center's  founding  dean 
and  chancellor,  died  of 
leart  disease  at  the  age 
of  87.  Following  are 
edited  remarks  presented 
in  tribute  to  Dr.  Soutter  by  H.  Brownell  Wheeler, 
MD,  founding  chair  of  the  Department  of  Surgery, 
at  UMMC's  annual  Convocation  ceremony. 


Dr.  Soutter  was  not  only  our  founding  dean,  he  was 
the  very  heart  of  this  Medical  School  in  its  precarious 
early  years.  To  those  of  us  who  were  here  then,  he 
was  an  inspiring  leader,  someone  we  could  rally 
behind  in  the  pursuit  of  a  noble,  but  risky  and  uncer- 
tain goal.  He  loved  a  challenge.  He  was  willing  to  take 
risks.  And  he  had  dogged  determination,  persistence 
and  faith  when  he  took  a  job  on.  His  character  was 
truly  heroic.  Let  us  remember  his  life. 

By  birth,  Dr  Soutter 
might  be  regarded  by       'jjjg  couruge  and 
some  as  a  "Boston  r  ■  i  •  i    i  i 

Brahmm."  On  one  side    f^^^^  prOVlded  the 
of  his  family  was  an  COmerstOYie' 
extremely  distin- 
guished lineage  of  physicians  and  civic  leaders,  the 
Shattuck  family.  The  other  side  of  Dr  Soutter's  family 
includes  the  Richardson  family.  It  has  many  famous 
surgeons  and  distinguished  civil  servants  in  it.  When 
Dr  Soutter  served  as  president  of  the  Massachusetts 
Medical  Society,  he  filled  a  post  which  had  also  been 
held  by  some  of  his  distinguished  ancestors  many 
years  before. 
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Dr.  Soutter's  father  was  an  orthopedic  surgeon  at 
Boston  Children's  Hospital.  He  was  very  active  in 
crippled  children's  work  and  in  the  Easter  Seal 
Society.  Dr.  Soutter  later  stepped  into  his  father's 
shoes  at  the  Easter  Seal  Society.  Ultimately,  he  served 
as  its  national  president. 

He  went  to  Harvard  College.  During  and  after  col- 
lege he  undertook  a  number  of  quite  adventurous, 
even  heroic  exploits.  He  crewed  on  the  maiden  trans- 
Atlantic  voyage  of  the  "Atlantis,"  an  ocean-going  sail- 
ing ship  designed  to  collect  biologic  specimens  for  the 
Woods  Hole  Marine  Laboratory.  He  sailed  to  the 
Arctic  with  Captain  Robert  Bartlett,  a  famous  Arctic 
explorer,  on  an  icebreaker  He  collected  marine  speci- 
mens in  the  American  West.  An  uncommon  fish  in 
Oregon  was  actually  named  after  Dr  Soutter.  It  is  a 
type  of  sucker,  a  fact  which  always  amused  him.  In 
the  most  adventurous  trip  of  all,  he  collected  biologic 
specimens  for  Harvard's  Peabody  Museum  in  the  sub- 
Arctic  wilderness  of  Northern  Canada  and  Alaska. 

After  graduating  from  Harvard  Medical  School,  Dr 
Soutter  did  his  surgical  training  at  Massachusetts 
General  Hospital.  Then  he  did  further  training  in  tho- 
racic surgery  at  Bellevue  Hospital  in  New  York. 
Coming  back  to  MGH,  he  saw  the  need  for  and  estab- 
lished the  first  Blood  Bank  in  New  England.  He  antici- 
pated the  need  for  frozen  plasma  in  the  event  of  a 
major  disaster  When  the  Coconut  Grove  fire  occurred 
a  few  years  later,  many  lives  were  saved  because  Dr 
Soutter  had  stockpiled  a  large  supply  of  plasma.  He 
led  the  development  of  the  American  Red  Cross  blood 
program  for  Massachusetts  and  he  served  as  its  chair- 
man for  many  years. 

During  World  War  II,  Dr  Soutter  served  as  a  battle 
surgeon  with  General  George  Patton's  Third  Army. 
The  climactic  battle  of  the  war  was  the  so-called 
"Battle  of  the  Bulge."  The  German  army  viciously 
counter-attacked  and  surrounded  the  lOIst  Airborne 
Division  and  many  other  Allied  troops  at  the  Belgian 
village  of  Bastogne.  The  Allied  troops  were  completely 
cut  off  and  had  no  medical  care.  Dr  Soutter  and  his 
surgical  team  —  all  volunteers  —  were  towed  in  glid- 
ers at  tree-top  height  over  a  heavily  forested  area  to 
avoid  ground  fire.  When  the  gliders  got  to  Bastogne, 
they  had  to  land  in  an  open  field  under  enemy  fire. 
Dr  Soutter's  glider  was  hit,  but  fortunately  he  was  not 
injured.  In  the  next  24  hours,  he  did  56  operations.  A 
few  days  later,  a  tank  column  from  the  Third  Army 
broke  through  the  German  lines  and  restored  the  sup- 
ply line  to  Bastogne.  Dr.  Soutter  received  a  Silver  Star 
for  gallantry  in  action,  and  also  three  batde  stars. 

After  the  war,  he  developed  an  active  practice  of 
thoracic  surgery  at  MGH  and  directed  its  Blood  Bank 
until  he  left  to  become  chief  of  thoracic  surgery  at 
Boston  University  Medical  Center  and  later  dean  of 
BU  Medical  School.  He  was  appointed  by  the 
Governor  to  chair  a  commission  to  investigate  the 
need  for  a  new  state  medical  school.  His  leadership  of 
that  group  ultimately  led  to  his  selection  as  our  found- 
ing dean.  For  Dr  Soutter,  it  was  another  great  chal- 
lenge and  an  adventure.  It  was  the  chance  of  a  life- 
time to  create  an  entirely  new  academic  medical  cen- 
ter, one  which  would  be  of  great  public  benefit,  where 
nothing  had  existed  before. 


When  he  first  took  the  job  on,  Dr  Soutter  was  the 
Medical  School's  only  employee.  He  had  the  truly 
awesome  responsibility  for  getting  everything  done 
which  was  necessary  to  create  a  new  academic  med- 
ical center  from  scratch.  More  than  one  governor 
tried  to  scuttle  the  project  because  of  its  cost. 
President  Nixon  impounded  the  federal  funds  neces- 
sary to  build  the  University  Hospital  which  had  previ- 
ously been  appropriated  under  the  Johnson  adminis- 
tration. There  was  a  tremendous  battle  over  selection 
of  the  site.  With  a  great  deal  of  effort,  he  was  able  to 
obtain  the  outstanding  physical  site  that  we  have 
today  —  land  which  had  been  the  farm  of  the 
Worcester  State  Hospital. 

Dr  Soutter's  watchword  was  "excellence."  He  felt 
that  for  UMass  Medical  Center  to  prosper  in  the  shad- 
ow of  Boston,  it  had  to  be  every  bit  as  good  as  Boston. 
He  was  truly  an  honorable  man,  and  he  recruited 
honorable  men  and  women.  He  established  an  ongo- 
ing institutional  culture  which  has  been  responsible 
for  much  of  our  later  success.  It  has  been  said  that 
every  great  institution  is  built  on  the  character  and 
values  of  a  great  individual.  That  is  certainly  the  case 
with  this  institution. 

Health  problems  ultimately  led  Dr  Soutter  to 
resign  as  our  first  chancellor/dean.  Fortunately,  he 
later  recovered  his  health  to  some  extent,  and  went 
on  to  consult  in  the  founding  of  a  new  medical  school 
in  Eastern  Tfennessee.  He  even  became  the  founding 
dean  of  that  medical  school. 

The  UMass  Library  is  named  for  Dr  Soutter,  and  it 
contains  a  bronze  bust  of  him.  There  is  a  simple 
inscription:  "His  courage  and  faith  provided  the  cor- 
nerstone." It  is  true.  His  courage  and  his  faith  did  pro- 
vide the  cornerstone  on  which  UMass  Medical  Center 
is  built.  He  is  a  worthy  hero  for  us  all  and  for  the 
institution  he  founded.  It  is  up  to  those  of  us  who 
remain  here  to  uphold  his  values  and  to  insure  that 
his  original  vision  of  excellence  and  world-class 
stature  for  the  University  of  Massachusetts  Medical 
Center  is  even  more  fully  realized  in  the  ftiture. 


Dr.  Wheeler,  who  retired  as 
chair  of  swgery  in  1995,  now 
saves  as  executive  director  of 
UMMC's  Center  for  Advanced 
Clinical  Tkchnology. 
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